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QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT MARKETINGWORKS.VN
GIOI THIEU CHUNG

Marketingworks.vn 1a San giao dich TMPT danh cho nha tuyén dung 1a cc co s&, doanh nghiép c6 nhu cau
tim kiém tmg vién pht hop v6i cong viée, thuc hién dang ky tai khoan va ding thong bao tuyén dung hay tim
kiém ho so tng vién trén Marketingworks.vn.

Pong thoi, Marketingworks.vn 1a mot cung cu truc tuyén gitip ng vién (hay ung vién) dé dang tim co s,
doanh nghiép tuyén dung c6 cong viéc phut hop nhat véi kha nang va tao hd so va CV xin viéc cho riéng minh.
Théng tin vé &ng vién va nha tuyén dung trén website Marketingworks.vn chi mang tinh chat tham khao,
khong tily ¥ dong thém phi hay bat ctr thong tin gi khi chwa thuc su hiéu rd vé @ng vién hay nha tuyén dung
San giao dich Marketingworks.vn do Cong ty C6 phan Két ndi s6 CD Group Viét Nam diéu hanh va khai thac
theo gidy Pang ky kinh doanh s6: 0108596042 do S Ké hoach va dau tu thanh phd Ha Noi cdp ngiy
21/1/2019.

St ménh ma Marketingworks.vn hudng téi la tr¢ thanh San giao dich TMDT dang tin cdy, tng dung cong
nghé thdng tin phuc vu viéc tim viéc lam nhanh théng qua:

+ Thong tin co s&, doanh nghiép tuyén dung viéc lam;

+ Tao diéu kién cho tmg vién tim duoc thong tin co s¢, doanh nghiép tuyén dung;

+ Tao diéu kién cho co so, doanh nghiép tim kiém duoc tng vién phu hop véi cdng viéc, vi tri can tuyén dung;
NGUYEN TAC CHUNG

“Marketingworks.vn” hoac “San giao dich thwong mai dién tr Marketingworks.vn” hodc “San TMDT
Marketingworks.vn™: 1a san giao dich thuong mai dién tir c6 tén mién la Marketingworks.vn do Céng ty Co
phan Két néi s6 CD Group Viét Nam s hiru va van hanh. Nha tuyé dung trén website TMDT
Marketingworks.Vn 1a cac thwong nhan, t6 chic, c& nhan c6 hoat dong thwong mai hop phip duoc
Marketingworks.vn chinh thic céng nhan va dugc phép st dung dich vu do website TMDT
Marketingworks.Vn cung cap.

Nguyén tic nay &p dung cho cac nguoi ding ding ky st dung céc dich vu do Website TMDT

Marketingworks.Vn cung cép.



Thuong nhan, t6 chirc, ca nhan tham gia giao dich tai Marketingworks.vn ty do thoa thuan trén co sé ton trong
quyén va loi ich hop phap cua cac bén tham gia hoat dong thong qua hop dong, khdng trai véi quy dinh cia
phép luat.

Thong tin vé thwong nhan, t6 chic, cad nhan tham gia la nguoi ding trén Website TMDT
MARKETINGWORKS.VN phai minh bach va chinh x&c.

Marketingworks.vn 1a cong cu hd trg mot phan (cung cap thdng tin tong hop vé dich vu tim kiém viéc 1am cua
cac co so, doanh nghiép tuyén dung) cua giao dich, tat ca ngudi dung cua Cong ty Co phan Két ndi s6 CD
Group Viét Nam khong tham gia qua trinh lya chon , tra phi dich vu bén ngoai méi truong truc tuyén.

Théng tin hé théng hd tro tim kiém cong viéc truc tuyén cung cap tai website hoat dong véi muc dich: tham
khao thong tin ma &ng vién,nha tuyén dung cung cap rdi tir d6 dwa ra lya chon wng vién hay nha tuyén dung
phu hop.

Ung vién la nguoi ding tim kiém viéc 1am théng qua Marketingworks.vn.

Nha tuyén dung 1a co s, doanh nghiép ding ky thong bao tuyén dung nguoi lam théng qua
Marketingworks.vn.

Céc noi dung trong ban Quy ché nay phai tuan tha theo hé thong phap luat hién hanh caa Viét Nam. Nguoi
ding khi tham gia vao Website TMDT Marketingworks.Vn phai tu tim hiéu trach nhiém phap 1y ctia minh dbi
v6i luat phap hién hanh caa Viét Nam va cam két thuc hién dung nhirng noi dung trong Quy ché cua Website
TMDT Marketingworks.Vn.

PINH NGHIA CHUNG

“Marketingworks.vn” hodc “San giao dich thuong mai dién t&r Marketingworks.vn” hodc “San TMDT
Marketingworks.vn™: 1a san giao dich thuong mai dién tir c6 tén mién 1a Marketingworks.vn do Céng ty C6
phﬁn Két ni s6 CD Group Viét Nam sé hitu va van hanh - dugc thanh 1ap va hoat dong theo Gie‘iy ching nhéan

dang ky doanh nghiép s6 : 0108596042 do S¢ Ké hoach va dau tu thanh phd Ha Néi cip ngay 21/1/2019.

"Co sé dit liéu Marketingworks.vn" hoic "Céc co so dir liéu Marketingworks.vn" bao gom tat ca cac
bai quang céo viéc 1am ding trén cac trang web Marketingworks.vn va/hoic tit ca thong tin cua cac

g vién va/hoac cac nha tuyén dung duoc dang ky véi Marketingworks.vn.

"Co s¢ dir lieu HO6 so Marketingworks.vn™ hodc "Céc co s dir liéu HO so" 1a hd so tng vién duoc

khai tao va/hodc dugc dang tai cac co so dit liéu Marketingworks.vn.
"Dich vu Marketingworks.vn" 1a bat ky dich vu nao dugc cung cap boi Marketingworks.vn.
"Ho so ca nhan" 1a cac thong tin, CV ¢4 nhan duoc tao boi Nguoi dung.

"Vian ban" bao gdom tat ca vin ban trén moi trang cua trang web Marketingworks.vn, cho du I tai liéu

c6 xac dinh tac gia, cac noi dung tim kiém co dinh hudng hay thong tin hudng dan.



4.1

4.2

"Nguoi dung" dé cap dén bat ky ca nhan hoic to chic ndo sir dung bt ky khia canh nao cua trang

web Marketingworks.vn va/hoac cac Dich vu Marketingworks.vn.

"Noi dung Ngudi ding" 12 tat ca thong tin, dir liéu, van ban, phan mém, am nhac, am thanh, hinh anh,
dd hoa, video, quang c4o, tin nhin hoic cac tai liéu khac duoc guri, dang hoic biéu thi boi Nguoi ding

trén hoac théng qua trang web Marketingworks.vn.
"Ung vién" dé cap dén bat ky nguoi ding tim kiém viéc 1am théng qua Marketingworks.vn.

"Nha tuyén dung" dé cap dén bat ky 1a co sd, doanh nghiép ding ky thong bao tuyén dung ngudi lam

théng qua Marketingworks.vn
QUY CHE CHINH SACH DICH VU
Dang tin

Nha tuyén dung chiu trach nhiém véi nhitng ndi dung ding tuyén trén trang MarketingWorks.vn, dam bao
dung quy dinh cua phép luat va cac ndi dung quy dinh tai QCHD nay cung cac diéu khoan dich vu trén trang.
Diém Credit sir dung trén MarketingWorks c6 thé s& chuyén trang thai am diém, khi d6 Nha tuyén dung lién hé
yéu cau hd trg s& dugc MarketingWorks bu diém vé 0 dé sir dung dich vu dang tin co ban mién phi.

Piém Credit sir dung cho mdi dich vu ding tin déu dugc thong bao chi tiét truéc khi Nha tuyén dung sir dung.
Loc ho so

Nha tuyén dung mudn lién hé véi ang vién can phai ¢ su xac nhan dong y tir tng vién. Sau khi tmg vién dong
y, Nha tuyén dung s& c6 duoc thdng tin lién hé cua wng vién va cha dong lién hé moi phong van.

S6 diém Credit sir dung loc hd so s& duoc thong béo chi tiét trudc khi Nha tuyén dung gui yéu cau lién hé
QUY TRIiNH GIAO DICH

Pang ky tai khoan

Dé str dung mot sb tinh ning cia Marketingworks.vn, ngudi ding phai dang ky tai khoan trén website:

Chon muyc “Pang nhap” - “Pang ky ngay”

Khai thdng tin theo mau huéng dan

Chon “Pang ky” dé giri théng tin cap tai khoan

Sau khai ding ky, Marketingworks.vn s& giri ma xac nhan thdng qua sb dién thoai/email cua thanh vién dé xéac

nhan cap tai khoan.



Ngudoi ding cé thé dang ky tai khoan thdng qua lién két cac tai khoan lién két Facebook, Google

8] 2ang nhip | MarketingWorks %+ —

&« C @ marketingworks.vn/ung-vien/dang-nhap & N
HOT ;

MARKETINGWORKS

ter chal

NHA TUYEN DUNG

Tuyéndung MEuCYV  Céngty  Blog Bing nhap SANGTIN AT NG VIEN

Pang nhap

H& sinh thai hang dau vé& Tuyén dung Marketing

Email

I‘h dp ema

Mat khau Quén mét khiu?

Nhap

hodc dang nhap bing
Facebook ﬂ

Google G

DANG NHAP

Ban chua cd tai khoan trén Marketing\Works? Bang ky ngay

H £ Type here to search A 40 ) ENG

& 9ang ky thanh vién | Marketing!! X + —

& C & marketingworks.vn/ung-vien/dang-ky

HOT
Tuyén dung MauCV  Céngty  Blog Bang nhap

NHA TUYEN DUNG
‘DANG TIN & TiM UNG VIEN

=

Pang ky thanh vién

Hé sinh thai hang dau vé Tuyén dung Marketing
Ho va Tén
Trén Van A

Email

sangtran.htm@gmail.con

Mét khdu

Bang cach nhap vao Bi3ng ky, ban 43 déng v vdi Biéu khoan
dich vu va Chinh sach bao mét cda Marketing\Works

DANG KY

Ban d3 cd tai khodn trén MarketingWorks? Dang nhap

H £ Type here to search A %0 i) ENG

X




@ Xac thue tai khodn | Marketing X =+

= X
& Cc & marketingworks.vnfung-vien/dang-ky/xac-minh T » <° Pa.sed)-
MAE'fEIIkN('I"w‘ORKS Tuyéndung  Hosdingtuyén  CV Marketing Quan Iy yéu cdu litnhé  Blog g ~
Xac thuc tai khoan
Mét email xac minh da dudc g
dén sangtran.htm@gmail.con
Hay click vao dudng dén guri trong email dé hoan t&t viéc
dang ky, ki€m tra hom thu spam néu ban khéng tim théy
email trong hép thu chinh hodc chon G lai email xdc
nhan
GLUf LAI EMAIL XAC NHAN
H £ Type here to search i A=A IENG 20_1%1?115 )

Ngudi ding s& o trang ca nhan caa minh va can cap nhat thém nhitng thong tin:
- D4i vai ting vién: Ho tén, Tiéu d& cong viéc, Mic luong mong mudn, Chuyén nganh, M6 ta cong viéc, Mang
x& hoi, Thong tin lién he, Thong tin bd sung, Nam sinh, S6 CMND ... dé c6 thé chinh thirc tham gia

Marketingworks.vn.
@ H& sa tng tuyén x M Hop thu dén (77) - sangtranhtm X | =+ — x
&« C @ marketingworks.vn/ung-vien/profile B 4 -(o Pa_sed:)l H
MME'fEIIquw‘ORKS Tuyén dung Ho sd Ung dung CV Marketing Hé théng lién két y&u cau quan Iy Blog 8 “

kiém va sé dudc NTD chu thich hdn . N A , . B . .
Vui long hoan thién cac thong tin dudi day: * Bat budc théng tin

Hé thdng s& tu ddng tat sau 15 ngay

Personal Information

Logo Thay
format: JPEG, PNG

Select avatar

Hide Profile with the Company

Lal s _
Ho va tén Sang Tran

ADD COMPANY
56 dién thoai * mport 58 dién thoai
E-mail*

mport email

Nam sinh * Select year sinh

H £ Type here to search i A~ o) i) ENG o




@ Hb 50 dng tuyén x M Hép thu dén (77) - sangtran.htm X | + = x

<« C @ marketingworks.vn/ung-vien/profile Bl ¥
MA'F'fETIkNGWPRKS Tuyén dung Hd sd ing dung CV Marketing Hé théng lién két yé&u cdu quan ly Blog 8 ~

Ung dung théng tin

Tuyén dung vi tri * Ghi rd vi trf m& ban mudn (ing tuyén

Chuy&n mén chinh *

Kinh nghiem * Select your years kinh nghiém ~

Muc ludng tr = Chon muic ludng N

\Work location * s p e

Work location Tinh / Thanh phd v Juan / Huyéen ~

UPDATE PROFILE

E £ Type here to search i A 0 Q) ENG

- Ddi véi nha tuyén dung: Tén cong ty, Chuyén nganh, M6 ta cong viéc, Mang xa hoi, Thong tin lién hé, Thong

tin b6 sung, M sé thué dé c6 thé chinh thire tham gia Marketingworks.vn.

[&] Pang ky tai khodn Nhi Tuyénd. X M Hép thu dén (77) - sangtranhtm X | + -
’ i r -y
< C 8 marketingworks.vn/nha-tuyen-dung/dang-ky [ ) i Paused/w

MARKETINGWORKS

wier chit - marketer chat

NHA TUYEN DUNG

Tuyén dung M3uCV  Coéngty  Blog Ding nhap o bl sk

Dang ky tai khoan Nha Tuyén dung = Truisng thng

Théng tin dang nhap

Email dang nhap™ Sing Em gt
Mat khiu™ M3t khdu tlr 6-12 ki tu
MNhap lai Mat khdu™ Nhap lai méat khav

Théng tin lién hé
Howa Tén™ Nhép ho va tén ddy dd

S4 dién thoai cd nhan™ S& dién thoai

H £ Type here to search A~ %) i) ENG




[B] Diang ky tai khodn Nha Tuynd. X M Hop thu dén (77) - sangtranhtm X ‘ + — X

&« C & marketingworks.vn/nha-tuyen-dung/dang-ky o i B 'fo Paused ::' :

Vige cha Marketer chil BANG TIN & TiM UNG VIEN

Théng tin lién hé
Hova Tén™ 3 3 tén day d
S6 dién thoai céd nhan™ Jien t
Céng ty™ €
M3 58 thué™ 3 56 thué

Bang cich nhap vao Ding ky, ban d3 déng y vdi Diéu khoan dich vu va Chinh sich bao mét cla MarketingWorks.

m Ban da cd tai khoan? Bang nhap

; :  a0PM
H AR Type here to search i { A D) NG s s B

5.2.  Quy trinh giao dich danh cho @ng vién
a) Tao hd so ca nhén truc tuyén

Ung vién vio trang Marketingworks.vn dé tim kiém cong viéc pht hop minh muén tng tuyén. Ung vién s& tién
hanh tao hd so ¢4 nhan truc tuyén. Cac budc tién hanh tao hd so truc tuyén:
Budc 1: Dang ky tai khoan voi tu cach tng vién trén Marketingworks.vn. Bién céc thong tin can thiét theo yéu
cau dé hoan thanh viéc ding ky theo quy dinh cia San TMBT Marketingworks. (4 néu tgi muc 4.1)
Buwéc 2: Sau khi ding ky thanh cong, thanh vién click chon tab —Tao Hb So cua ban trén thanh Menu dé tién
hanh hoan thanh buéc tao ndi dung day dua cho hd so.
Bwéc 3: Thanh vién dién ddy du thdng tin yéu cau bat budc (thdng tin ca nhan, tiéu dé cong viéc, mic luong
mong muén, chuyén nghanh, mé ta cong viéc, thdng tin lién lac..) va thong tin bé xung khong bat bugc.
Buwéc 4: Tao hd so xin viée, dién cac thdng tin sau vao ho so ( hoc van, kinh nghiém 1am viéc, ky nang lam
viéc, thanh tich dat duoc...), sau khi hoan thanh thong tin bang cach nhan vao nit-Thém vao, & mdi muyc thi
méc dinh hd so xin viéc cua ban da duoc tao.
Ngoai ra (tng vién con c6 thém lya chon ¢ tab - CV & Thu xin viéc, vdi viéc tai 1én CV thi nguoi xin viéc ¢
thé nop tryuc tiép cong viéc mong mudn ma khong can tao ho so xin viéc.
Budc 5: Sau khi ho so duge dang thanh cong va ung vién s& duge nguoi quan ly website kiém duyét theo qui
dinh.
Dé quan ly thdng tin (théng tin tai khoan, hd so va cac thong tin khic nhu cac viée 1am da (ng tuyén, tao thong

bao viéc lam ty dong,..) thanh vién s& can ding nhap website Marketingworks.vn dé dé theo ddi.



& Ha s ing tuyén X + = *

<« C @ marketingworks.vn/ung-vien/praofile B
N?A":'I(ET‘I_ESWPRKS Tuyén dung H dung CV Marketing Hé théng lién két yéu cdu quan Iy Blog 8 ~
Hé s¢ Ung dung
Sang Tran

Tai sao ban nén cap nhat
cé nhan ho sg

HG sd trang tha 109 2 = o
ng Bude nha tuyén dung san don

B4t cong viéc tim kiém Tat

Dudc gdi y cdc cd hoi lam viéc phl hgp

g danh sach ang tim
kiém va s& dudc NTD chd thich han . . R ; R i PN
Vui long hoan thién cac thdng tin dudi day: * Bat bude théng tin
Hé thdng sé tu dang tat sau 15 ngay
Personal Information
A

H L Type here to search w0 i) ENG

b) Khi co nhu cau tim kiém viéc lam, #ng vién thuc hién cac bwéc sau:
Nop hd so rng tuyén truc tuyén
Buwéc 1: Lya chon cong viéc ma thanh vién c¢é nhu cau.

@ Tuyén dung nganh Marksting: 40 X + - X
&« [&] @& marketingworks.vn/tuyen-dung g » -(o Pa.sed}
@MA'?"(ETIkNGWPRKS Tuyén dung Hé sa ting tuyén CV Marketing Quéan Iy véu cau litgn hé  Blog g ~
s - A \ £ ~ . o a
Co 402 viéec lam mdi nhat Tim ki€ém ning cao D Reset
Marketing Online Muic Iudng
mﬂ] CONG TY €O PHAN THUI TRANG VICTOR Tir 3,000,000
® 8-12 triéu @ Quén Cau Gidy Ha N&i Tir 5,000,000

Tir 7,000,000

Tir 10,000,000

hi yén Vién IJigita\ Marketir a i 15.000.000
i 15,000,00
it trud

v CONG TY €O PHAN VERA GROUP it trudc
Tir 20,000,000

(® 7-15 triév @ Quan Nam Tir Ligm Ha Nai

Tir 30,000,000

Nhén vién SEO

il CONG TY C6 PHAN SUNEMIT it trudc Dia giém
@ 8-12 triév @ Quén Bang Da Ha Né&i Ha NBi
H& Chi Minh
Da Nang

AhAn \idn Cantant Marl.giioo

5 . &14PM
H 2 Type here to search i A WD Q) NG o 1245 B




@ Tuyén dung nganh Marketing: 40 X @ Tuyén dung Marketing Online tz X + - X

Cc @ marketingworks.vn/tuyen-dung/marketing-online-1605495934.htm| * N -Co Pa.‘sed} H

MARKETINGWORKS

Viée chil - Marketer chil

Tuyén dung Hé so Ung tuyén CV Marketing Quan Iy yéu cau lién hé Blog 3 —

Marketing Online

CONG TY CO PHAN THOI TRANG VICTOR Ung tuyén ngay »

E l (& Muc luong: 8-12 tridu P
(© Théi gian am viée: Tha 2 - Thi 7 !

¥4 Han ndp hé sa: 29/01/2021

Théng tin céng viéc

0y A . 2
Quyén Ioi Théng tin tuyén dung
= Bao hiém theo quy dinh Do tao Thudng [ Ngay dang: 16/11/2020
Tang ludng (© Hinh thic lam viéc:
5% Kinh nghiém: Ti & théng
Mé té C(")ﬂg ViéC 2 Cép bic: Nhan vign
’ A, Gidi tinh: Tt ca
1. Trach nhiém céng viéc L . {
- Chiu trach nhiém chay quéng cdo trén cac nén tang online £8 Thi gian thif vige; 24hang
2. Néi dung cong viéc @) % ludng thir viéc: 85%

- ) ’ I g : L &M
H 2 Type here to search A D D) NG s BB

Budéc 2: Bang nhap vao tai khoan thanh vién trén Marketingworks.vn

Buéc 3: Chon hd so di tao truc tuyén hodc CV da tai tir may tinh trude d6 dé tng tuyén vao cong viéc mong
mudn.

Buwéc 4: Nhap trén nat Ung Tuyén dé nop hd so ting tuyén va hé théng s& giri email cho wng vién xac nhan

viéc nop hd so tng tuyén thanh cong.

[&) Tuyén dung nganh Marketing: 4. X [@] Tuy&n dung Marketing Online t= X + — *
c @ marketingworks.vn/tuyen-dung/marketing-online-1605495%34.html w » (o Pausedjw :
MARKETINGWORKS P
MARKETINGUS anly yéucduliénhé  Blog ~ -
® b

Marketing

CONG TY CO PHAN T . Ung tuyén ngay D
@ Mlcluong: 8-12 1 rm— mr————
(® Thai gian lam viéc | :

# Han ndp hd so: 2!

Théng tin céng viéc

Ban chua cé CV trén hé
thong dé c6 thé ing tuyén |
& Ngay dang: 16/11/2020

= Bdo hiém theo quy dinh & Dao E

Marketing Online D Hinh thifc lam viéc:

Quyeén Igi "héng tin tuyén dung

i1 Téng ludng

i Kinh nghiém: Tir 6 thang
TAO MGI + e .
& ta cb jé : Cép béc: Nh
M6 ta cong viec — | R i

- N 2 Gidi tinh: Tat c3
1. Tréch nhiém céng viéc { TAI CV LEN @ L Al
- Chiu trach nhiém chay quéng cdo trén cac r e B B Thdiigian thiiviec 24500
2. N&i dung céng viéc .3 % ludng thir viéc: 85%

H L Type here to search i b ~ taD di ENG

Budc 5: Ho so s& dugc giri dén cho nha tuyén dung. Nha tuyén dung s& xac nhan lai thdng tin véi ang vién.




Buwéc 6: Ung vién cin ding nhap thudng xuyén dé theo ddi trang thai hd so ndp dén Nha Tuyén Dung da duoc

xem hay chua hodac dang ¢ trang thai nao.

5.3. Quy trinh giao dich danh cho Nha Tuyén Dung
b) Péng tin tuyén dung:
- Mé tai khoan
Budc 1: Trudce tién nguoi dang tin tuyén dung vao San giao dich TMDT www.marketingworks.vn , click chudt

vao niit “Nha tuyén dung ding tin & Tim #ng vién”. Sau d6 chon nut “Dang ky™:

Pang nhép dé tiép tuc

Email
, lhap email ]
Mét khdu Quén mét khau?

NRhaEn mA+ vh3
INTap fiat Kndu

PANG NHAP

Ban chua cd tai khoan trén Marketing\Works? Dang ky ngay

Céan hé trg xin goi: 0246.328.9326

Nha tuyén dung chon ding ky ngay dé dang ky tai khoan méi

Déng ky tai khoan Nha TUYén dung * Trudng thong tin bat bubc

. Théng tin dang nhap

m

Email déng nhap™ Pang ky bang

Mé&t khdu™ Mat khéu tU 6-12 ki tu

Nhap lai Mat khdu™ Nhéap lai mat khau

Sau d6 tién hanh nhap cac trudng thdng tin ca nhan
Budc 2: Tién hanh khai thong tin cong ty
- Dién thdng tin cong ty


http://www.reeting.com/

Thoéng tin lién hé

HovaTén™ Nhép ho va tén day dd

S6 dién thoai céd nhan™ S6 dién thoai

Cong ty™ Tén cd

thué Cong ty

Ma s6 thué™ Ma s6

Bang cach nhap vao Dang ky. ban da déng y vdi Diéu khoan dich vu va Chinh sach bao méat cla MarketingWorks.
PANG KY Ban d3 c6 tai khoan? Ding nhap

Bang cap nhat thong tin dang ky tai khoan

Cong ty s& tién hanh kiém duyét thdng tin tai khoan va kich hoat tai khoan.
Budc 3: Chon “Dang nhap” dé tién hanh ding tin tuyén dung
e Ping tin tuyén dung:
Sau khi ding nhip Ngudi ding tin/Nha tuyén dung tién hanh chon muc “Tao tin déing” trén trang chu va thuc
hién theo cac buéc sau:

- Quan ly tin > Dang tin moi

M:\IEII(EAT‘I[Q‘('}}/YPRKS Trang cong ty Quan Iy tin dang Loc ho so C3m nang HR Bang gia g
- ~ " 9 3 goreied i Ao ST 2 T A
Tong s6 Credit S Thong bao: Tang 1000 Credit cho méi Nha tuyén dung mdi khi cap nhat day du théng tin. DE biét thém

chi tiét vui long lién hé 084 337 2883 ( Tran Manh Son - Quan ly dich vu khach hang )

259 ©

Q Tim kiém theo tiéu @é tin tuyén dung

Cé 0 tin tuyén dung

Nha tuyén dung chon muc “Pang tin méi”



- Nhap md ta cong viéc, Yéu cau tng vién va Quyén loi rdi nhdn muc dang tin.

M@ ta céng viéc

Hiy md ta chi tidt nhung d3u muc cong viec dé tng vién od thé hidu ré hon vE yéu ciu cla cong ty ban véi vi tri nay.

Yéu ciu (ng vién

L& nhifng y2u ciu cn thit wéi vi tri tuydn dung (bdng cap, trinh d6, k¥ ndng, kinh nghiém v.v...)

Quyén lgi

- Nha tuyén dung lya chon loai tin muén quang céo:

@MA\RK[TINGWOR“ Trang c6ng ty Quan ly tin dang Loc hé sd C3m nang HR

\ !fu

TIN CO BAN TUYEN GAP TIN CO BAN + AUTO DAY TUYEN GAP + AUTO DAY
ToP TOP

rosi 13

BOO CREDIT ° 1000 CREDIT ; 1500 CREDIT ! BOOO CREDIT

Sau do6, bd phan duyét tin cia San giao dich marketingworks.vn s& duyét tin ding ctia nha tuyén dung va cho
hién thi I&n San giao dich TMDT marketingworks.vn.
Néu tin ding hop 1 (khdng vi pham céc quy dinh cua duyét tin cua san giao dich marketingworks.vn), tin ding
s& dugc kich hoat dong thoi ban quan tri s& thong bao dén ngudi ding tin trén hé thong quan tri cua
marketingworks.vn viéc tin dang dugc Kich hoat.

e Quan ly ngi dung diang tin:
Déi vai truong hop Nha tuyén dung tu tién hanh dang tin tuyén dung Ién san, Cong ty s& ¢ Bo phan kiém
duyét noi dung, bo phan nay sé tién hanh kiém tra thong tin ddng tai trong thoi gian 13 24h — 48h ké tir thoi dién
thanh vién ding tin tuyén dung (Khong tinh ngay nghi va ngay I&). Tat ca nhitng san pham vi pham noi quy
dang tin duoc quy dinh tai ban Quy ché hoat dong déu s& bi x6a va c6 thong bao bing email cho Nguoi ding
tin/Nha tuyén dung



Déi vai truong hop Nha tuyén dung guri thdng tin vé tin tuyén dung vu dén Bo phan kiém duyét noi dung dé bo
phan nay tién hanh dang tai thong tin ho Nha tuyén dung. Bo phan kiém duyét noi dung s tién hanh xac minh,
xac thyc lai noi dung s& dang. Nhitng noi dung vi pham Bo phan kiém duyét s& tir chdi khong dang tai lén
website.

Déi vai viéc kiém duyét théng tin thanh vién/ ang vién phan anh, cong ty s& tién hanh lién hé tryc tiép dén
nguoi phan anh dé xac thyc théng tin. Khi phat hién tin dang sai pham, ni dung tin tuyén dung khong ding
nhu thuc té, B phan kiém duyét noi dung sé tién hanh x6a bo néi dung d6 va co giri canh cdo dén nguoi ding
tin tuyén dung.

5.4 Quy trinh giao nhan van chuyén:

Dic thu Marketingworks.vn 1a sain TMBT cho phép nha tuyén dung va tng vién dang tai nhitng thong tin lién quan dén
cong viéc can tuyén hodc gidi thiéu nhiing kha ndng lam viéc cua ban than. Nén dich vu van chuyén, giao nhén khong
phat sinh trong qué trinh st dung dich vu
5.5. Quy trinh x4c nhéan/ hiy ing tuyén:

Quy trinh x&c nhan wng tuyén thanh cong
) Buére 1: Hé thong s& c6 thong bao xac nhan thong tin vé viée g tuyén thanh cong cho tng vién biét ngay khi
hoan thanh qui trinh cac budc tng tuyén trén Marketingworks.vn. Dé viéc ndp don duoc xac nhan nhanh chong, hoc
vién vui 10ng cung cip thong tin dung va day du.
. Bwée 2: Sau d6 hé théng s tu dong chuyén thong tin don dat dich vy nay dén truc tiép nha tuyén dung trén hé
thong d¢é tién hanh xac nhan don mg tuyén cia tmg vién mot cach tryc tiép. Trong qua trinh xac nhan don tmg tuyén,
nha tuyén dung va ng vién c6 thé truc tiép trao ddi thém tir cac cong cu hd tro sn ¢ cua hé thdng hodc co thé hen gip
g0 truc tiép voi nhau khi can thiét.
. Budée 3: Sau khi nha tuyén dung nhan thong tin va don tng tuyén cia tng vién, Marketingworks.vn s& gui
thong bao viéc lam cho tng vién tai trang quan 1y ciia minh trén Marketingworks.vn
Hiiy @ng tuyén.
Trong truong hop ng vién khdng muén tng tuyén cdng viéc nha tuyén dung ding trudce do, vui long théng bao truc
tiép cho nha tuyén dung trong thoi gian sém nhét va tu thoa thuan va trao doi thdng tin néu c6
5.6. Quy trinh thanh toan
Ban quan ly San giao dich TMBT dua ra cac phuong thirc thanh toan, ngudi ding c6 thé tham khao va lya chon ap
dung néu phu hop:
e Thanh toén tryc tiép tai cong ty
Budc 1: Nguoi dung (bao gom ca tng vién va nha tuyén dung) tim hiéu goi dich vu phti hgp véi nhu cau
Budc 2: Nguoi dung lién hé véi Marketingworks.vn dé duoc tu vin huéng din dén dia chi cong ty dé tién hanh thanh
toan
Budce 3: Nguoi dung thanh toan va su dung goéi dich vu.

e Chuyén khoan dén tai khoan cua cong ty



Bude 1: Nguoi dung (bao gom ca ng vién va nha tuyén dung) tim hiéu géi dich vu phii hgp véi nhu cau
Budc 2: Nguoi ding tién hanh thanh toan chuyén khoan téi tai khoan ciia Cong ty:

Budc 3: Nguoi dung st dung goi dich vu.
5.7.Quy trinh hoan tra va hoan tién

V6i nha tuyén dung mua goi dich vy dang tin trén Marketingworks.vn, nha tuyén dung co quyén tam dimng, x6a hay
thay d6i ndi dung tin dang cho phul hop véi nhu cau ciia minh. Tat ca déu duoc kiém duyét boi ban quan tri website

theo diing quy dinh hién thi tin diing va diéu khoan hoat dong cia Marketingworks.vn
5.8.Quy trinh bao hanh/bio tri sin phim

a) Nha tuyén dung khi str dung Dich vu c6 tra phi tai san tuyén dung Marketingworks.vn s€ dugc bdo hanh hoan diém

dich vy (Piém Credit) v6i truong hop giri yéu cau lién hé nhu sau:

- Trudng hop tmg vién tir chdi lién hé: Ngay khi Nha tuyén dung nhan dugc thong tin tir chéi lién hé cua tng vién,
Nha tuyén dung s& duoc hoan diém dich vy, diém Credit hoan lai s& twong tng véi s6 diém Credit chi tiéu cho viéc giri
yéu cau lién hé toi tmg vién do.
- Trudong hop mg vién khong tra 161 yéu cau lién hé: Trong vong 72 gid (3 ngay) ké tir khi Nha tuyén dung giri yéu
cau lién h¢, Nha tuyén dung s& dugc hoan diém dich vy, diém Credit hoan lai s& twong tng voi sé diém Credit chi tiéu
cho viéc giri yéu cau lién hé téi tmg vién do.
b) Truong hop gip van dé trong qué trinh bao hanh Credit, CD Group VN.,JSC s& tiép nhan thong tin va xu 1y trong
vong 15 ngay ké tir khi nhin duoc thong bao chinh thirc bing vin ban hodc email ciia Nha tuyén dung di dang ky tai
khoan vé hom thu cskh@marketingworks.vn. V& viéc cham tré trong qua trinh hoan diém dich vu Credit.
¢) Ngoai ra, Khi tién hanh giao dich nguoi tmg tuyén/ing vién can trao dbi vé chinh sach cam két vé& cong viéc ciing
nhu thu lao dbi véi cong viée tuyén dung, va yéu ciu dua diéu khoan nay vao hop dong lao dong (néu c6) voi nha
tuyén dung.
5.9.Quy trinh giai quyét tranh chip khiéu nai:
Khi phat sinh tranh chép, Cong ty dé cao giai phap thuong luong hoa giai gitra cac bén nham duy tri sy tin cdy va chét
lurong dich vu ctiia Marketingworks.vn theo cac budc sau
Budée 1:Nguoi diung phan anh vé dich vu website cung cap, tra thong tin dang tai vé viéc 1am khong chinh xéc...
gua email: cskh@marketingworks.vn.
Buéc 2: Bo phan chim séc khach hang ciia Marketingworks.vn sé tiép nhan khiéu nai va phan hoi véi nguoi ding
trong vong 72 gid. Tuy theo tinh chat va mirc d6 khiéu nai thi Marketingworks.vn s& c6 bién phéap cu thé dé giai
quyét tranh chap d6 khong quéa 15 ngay lam viéc.
Budc 3: TUy theo muc d6 sai pham Cong ty s& dua ra bién phap xtr Iy phu hgp. Trong truong hop nam ngoai kha
ning va tham quyén ctia Marketingworks.vn, thi Ban Quan Tri s& yéu cau ngudi dung dwa vu viéc ra co quan Nha
Nuée c6 thim quyén dé giai quyét theo phap luat.

Thoi gian giai quyét khiéu nai trong vong 15 ngay ké tir ngay nhan duoc khiéu nai.


mailto:cskh@marketingworks.vn.
mailto:cskh@marketingworks.vn.

Giri khiéu nai tai dia chi:

CONG TY CO PHAN KET NOI SO CD GROUP VIET NAM

Dia chi tru s¢: Tang 8, toa nha vin phong H&H, s6 26 ngd 126 phd M& Tri Ha, P.M& Tri, Q.Nam Tir Liém, TP.Ha Noi
bién thoai: 0246.328.9326

Email: cskh@marketingworks.vn

Marketingworks.vn ton trong va nghiém tac thyc hién céc quy dinh ciia phap luat vé bao vé quyén lgi cta g vién. Vi
vdy, dé nghi cic ngudi dung dang tin tuyén dung trén san cung cip day du, chinh xac, trung thyc va chi tiét cac thong
tin lién quan dén noi dung cong viéc. Moi hanh vi ltra ddo, gian lan déu bi 1én 4n va phai chiu hoan toan trach nhiém

trudc phap luat.

Céc bén bao gdbm mg vién, ngudi tuyén dung s& phai c6 vai tro trach nhiém trong viée tich cuc giai quyét van dé. Dbi
v6i nguoi tuyén dung can co trach nhiém cung cap vin ban gidy to ching thuc thong tin lién quan dén su viéc dang gay
mau thuan véi ung vién. Dbi voi Marketingworks.vn s& c¢6 trach cung cip nhitng thong tin lién quan dén tng vién va

nguoi tuyén dung néu duge mot trong hai bén (lién quan dén tranh chap do) yéu cau.

Sau khi Gmg vién, nguoi tuyén dung di giai quyét xong tranh chip phai ¢ trach nhiém béo lai cho ban quan tri
Marketingworks.vn. Trong trudng hop giao dich phat sinh mau thudn ma 15i thudc vé ngudi tuyén dung:
Marketingworks.vn s& c6 bién phap canh cdo, khoa tai khoan hodc chuyén cho co quan phap luat co tham quyén tiy
theo murc d6 cuia sai pham. Marketingworks.vn s& chdm dut va g& bo toan bo tin bai vé ndi dung cong viée cua ngudi

tuyén dung do6 trén Marketingworks.vn.

Néu thong qua hinh thirc théa thuin ma van khong thé giai quyét dwoc mau thuin phat sinh tir giao dich giita 2 bén tmg
vién, ngudi tuyén dung, thi mot trong hai bén s& c6 quyén nhd dén co quan phap luat c6 thim quyén can thiép nhdm

dam bao lgi ich hgp phap cua cac bén.
VI. PIEU KHOAN VE MIEN TRACH NHIEM CUA MARKETINGWORKS.VN

o Marketingworks.vn 1a san thuong mai dién tir két ndi giira (mg vién va nha tuyén dung. Tét ca cac trao doi trén
Marketingworks.vn s& dugc (mg vién va nha tuyén dung thuc hién truc tiép, Marketingworks.vn hoan toan

khong lién quan dén hoat dong nay, va khong chiu trach nhiém gi vé tranh chap xay ra giita cac bén.

e Chiing t6i nd luc cam két tat ca thong tin chinh x4c s& duoc hién thi trén Marketingworks.vn. Tuy nhién xin luu
¥ cac thong tin cling duge chinh stra béi Chu tai khoan, do d6 thong tin vé tmg vién, nha tuyén dung, viéc 1am
trén Marketingworks.vn chi mang tinh tham khéo. Cong ty C6 phan Két ndi sé CD Group Viét Nam s& hoan

toan khong chiu trach nhiém vé tranh chép vé nhiing thong tin da néu trén.

e  Trong qué trinh sir dung c6 thé s& phét sinh cac 18i do duong truyén, may tinh dan dén gian doan viéc hd trg
giao dich ciia nguoi dung. Pay 1a nhiing su ¢ khong kiém soat dugc, do vay chung toi khong chiu trach nhiém

vé bat ky ton that phat sinh ndo tir nhitng sur ¢d trén gay ra.

VIl.  PAM BAO AN TOAN GIAO DICH



Cac nguoi dung, doanh nghiép sir dung dich vu trén Marketingworks.vn cam két nhu sau (cé quy dinh 15 trong diéu
khoan str dung tai hgp dong giita MARKETINGWORKS.VN va nha tuyén dung):

a. D c6 gidy phép kinh doanh tai co s ngoai mdi trudng truc tuyén;

b. P4 c6 gidy chirng nhan ding ky kinh doanh hodc dau tu hop phap;

c. Pia chi trén Website 1a dung véi dia chi tai co so, doanh nghiép ngoai méi trudng truc tuyén;

e. Cam két gia dich vy, cong viéc ding gia niém yét tai co s kinh doanh ngoai méi trudng truc tuyén

f. Thong tin vé (ng vién, nha tuyén dung trén website chi mang tinh chat tham khao, viéc lira chon hoan toan phu thugc
vao y tri ctia nguoi dung va tng vién.

g. Khong kinh doanh cac dich vu nha nudc cam.

- bam bao an toan thanh toan:

+ Marketingworks.vn st dung cac dich vy, hé thdng thanh toéan tich hop nhiéu tinh ning théng minh, ché d6 bao mat
cao dé dam bao thong tin ca nhan, dam bao an toan thanh toan cua Nguoi ding tham gia San giao dich thwong mai dién

tir Marketingworks.vn. Website s& khong tinh tién cho dén khi giao dich duoc hoan tat.

+ Pong thoi trudce khi thanh toan, MARKETINGWORKS.VN ¢6 cac budc xac thuc lénh thanh toan dé dam bao nguoi

dung khong bi nham 14n trudc khi quyét dinh thanh toén.
- bam bao an toan giao dich

Nhiing Iénh thanh toan dugc xac nhan théng qua hé théng website Marketingworks.vn bao dam nha tuyé ndung tim
dugc ung vién, cdng viéc thich hgp dua theo thong tin dang trén San giao dich thwong mai dién tir Marketingworks.vn.
MARKETINGWORKS.VN cung cip noi dung tém tit vé (ng vién, nha tuyén dung dé ngudi ding c6 thé xac nhan va

khéi quat vé tai khoan ma minh lya chon.
VIII.  BAO VE THONG TIN CA NHAN NGUOI SU DUNG

8.1. Muc dich va pham vi thu thap

Muc dich Marketingworks.vn thu thap théng tin c& nhan cta nguoi ding nhu sau:
e Xac dinh danh tinh cua nguoi dung.
e Danh gia va/hoac xac dinh kha nang lam viéc va muc d6 tin nhiém cta ngudi dung.
« Cung cip mét trong cac Dich vu ciia Marketingworks.vn ma nguoi ding da yéu cau.
Diéu hanh va quan ly cac Dich vy cia Marketingworks.vn di cung cap cho ngudi dung.
o Lién lac voi ngudi ding c&c van dé lién quan dén viéc sir dung Dich vu cua Marketingworks.vn.
e  Cai thién cac co hdi thay dbi cong viéc cua ngudi duing hoic sap xép céc dich vu cu thé cho ngudi dung.

e Xac minh trinh d hoc van va nghé nghiép caa ngudi dung bang viéc lién lac trudng hoc/cao dang/dai hoc/vién

nghién ctru/cac co quan chuyén mon.

e Xurly don yéu cau trong qué trinh sir dung Dich vu ctia Marketingworks.vn ma ngudi ding da yéu cau.



Diéu tra va giai quyét cac khiéu nai hogc thac mic khac ma nguoi dung gui dén Marketingworks.vn lién quan
dén cac Dich vu cua Marketingworks.vn.

Giam st va cai thién viéc thuc hién cac Dich vu cua Marketingworks.vn.
Duy tri va phét trién cac Dich vu cia Marketingworks.vn.

Am hiéu vé cac nhu cau théng tin va lién lac cia ngudi ding dé Marketingworks.vn ning cao va diéu chinh cac
Dich vu cta Marketingworks.vn.

Tién hanh nghién ctru va phét trién va phan tich thong ké lién quan dén cac Dich vy ctiia Marketingworks.vn dé

xéc dinh xu huéng va phat trién cac dich vy méi dap ung tng su quan tam ctia ngudi dung.

Hd trg Marketingworks.vn am hiéu cac lya chon duyét thong tin uu tién ciia nguoi diung dé Marketingworks.vn

c6 thé diéu chinh noi dung pha hop.

Phat hién va ngan chan hoat dong gian lan, kra dao, vi pham phép luat

Khi dang ky tai khoan tai Marketingworks.vn:

Khi dang ky bat ctr Dich vu ciia Marketingworks.vn, nguoi ding s& duoc yéu cau cung cap mot sb thdng tin ca
nhan nhét dinh dé thiét 1ap tai khoan cia ngudi dung, dé xac thuc danh tinh theo quy dinh cia phap luat hién

hanh: email, dién thoai, tén diing nhap, mat khau dang nhap, chon chuyén nganh

Bat c{r théng tin c& nhan nao do Marketingworks.vn yéu ciu duoc danh dau “Bat budc”, ngudi ding phai cung
cép va dong y dé Marketingworks.vn xi ly thong tin ndy. Néu nguoi dung khong dong y cung cip théng tin ca
nhan nay va/hoic khong dong y dé ching tdi xir Iy thong tin theo quy dinh tai Thong Bao Chinh Sach nay,
Marketingworks.vn s& khdng thé cung cap cac dich vu lién quan va viéc ding ky dich vu cta ngudi ding s& bi
tur choi.

Tur viéc st dung cac Dich vu caa Marketingworks.vn cta nguoi dung

Ching t6i thu thap thong tin ca nhan tryc tiép tir ngudi dung khi ngudi dung chon lya tham gia vao bét ky Dich
vy Nao ciia Marketingworks.vn. Dudi ddy 1a cac vi du vé théng tin c& nhan ma Marketingworks.vn ¢6 thé thu

thap truc tiép tir

o Ung vién: Tubi, Ngay sinh, Dién thoai cb dinh hoac s6 dién thoai di dong, Hinh anh ca nhan, Hoc vin,
Kinh nghiém lam viéc, Cac thong tin khac lién quan dén Ho so viéc lam (CV) cia nguoi ding. Thong
tin ndy s& duoc dinh kém trong hd so ing tuyén cia ang vién va nha tuyén dung c6 thé lién lac ho dé

ldy théng tin tham khao cho hd so @ng tuyén caa ang vién.

o Nha tuyén dung: Tén cong ty, cong viéc tuyén dung, loai hinh cong ty, quy md cong ty, dia chi cia

nguoi phy trach quan Iy va tuyén dung ...

Néu nguoi ding mudn Marketingworks.vn ngung xtr Iy théng tin ca nhan caa ngudi ding, Marketingworks.vn

s& khong thé cung cap céc dich vy lién quan cho ngudi dung.

Khi nguoi dung truy cap cac Dich vu ctia Marketingworks.vn



Khi nguoi ding truy cap bat cu trang web nao thudc hé théng Marketingworks.vn, may chii trang web cia
ching tdi s& tw dong thu thap thdng tin truy cap cta nguoi ding tai cAc trang web nay, bao gdm dia chi IP, thoi
gian, ngay va thoi lugng truy cap. Dia chi IP ctia nguoi dung la thiét bi dinh dang duy nhét cho may tinh cia

nguoi dung hoac cac thiét bi truy cap khac.

Marketingworks.vn cé thé theo dai qua trinh truy cap cta ngudi dung tai bét cir trang web nao thudc hé thng
Marketingworks.vn, bang cach cai dat mot “cookie” trong may tinh cua nguoi dung hoic cac thiét bi truy cap
khac khi nguoi dung dang nhap. Cookies la cac tap tin van ban nho duogc dat trén may tinh cua ngudi dung
hoac thiét bi truy cap khac boi cac trang web ma ngudi dung truy cap. Chung duoc sir dung rong rai dé 1am cho
trang web hoat dong, hozc hoat dong hiéu qua hon, ciing nhu cung cap théng tin cho chu s hitu cua cac trang

web.

Cookies cho phép Marketingworks.vn luu lai cac trang théai dir liéu cia nguoi ding dé nguoi ding sé khéng
phai dang nhap lai trong lan truy cap sau. Cookies ciing giup Marketingworks.vn thu thap ludng dit liéu truy
cap an danh dé theo doi xu huéng va mau ngudi ding. Marketingworks.vn ¢é thé st dung ludng dir liéu truy

cap an danh d¢ giGp cac nha quang co cung cap quang cao nham téi muc tiéu tot hon.

Ngudi dung c6 thé g& bo Cookies bang cach 1am theo cac hudng dan dwoc cung cap trong tap tin “gitp d&”
trinh duyét Internet ciia ngudi dung. Nguoi ding nén hiéu ring mot sé noi dung ciia mot sb trang web nhat
dinh s& khong hién thi néu nguoi dung cai dat trinh duyét Internet caa ngudi dung khdng chip nhap cookies.

Marketingworks.vn ciing st dung cac ma ghi rd rang trong email dinh dang HTML dé xac dinh cac email nao
dd dugc mo boi ngudi nhan. Piéu nay cho phép Marketingworks.vn danh gia tinh hidu qua cia cac phuong tién

truyén thong nhat dinh va hiéu qua cua céc chién luoc tiép thi cua cong ty.

8.2. Pham vi sir dung thong tin

San giao dich TMDT Marketingworks.vn sir dung thong tin ngudi ding cung cép dé:

Cung cap céc dich vu tim viéc 1am cho ¢ng vién va dich vu ding tuyén nhan vién cho nha tuyén dung.

Gui céc théng béo vé cac hoat dong trao d6i thong tin gitra nguoi ding va San giao dich TMPT
Marketingworks.vn.

Ngan ngura cac hoat dong pha huy tai khoan ngudi dung cta nguoi dung hoac cac hoat dong gia mao ngudi
dung.

Lién lac va giai quyét véi nguoi dung trong nhimng truong hop dac biét.

Khoéng str dung thong tin ca nhan cia nguoi ding ngoai muc dich xac nhan va lién hé co lién quan dén giao
dich tai Marketingworks.vn.

Trong trudng hop ¢6 yéu cau cua phép luat: San giao dich TMDT Marketingworks.vn co trach nhiém hop téc
cung Ccap thong tin ca nhan ngudi dung khi ¢ yéu cau tir co quan tu phap bao gom: Vién kiém sat, toa an, co
quan cong an diéu tra lién quan dén hanh vi vi pham phap luat nao d6 cuia khach hang. Ngoai ra, khéng ai co

guyén xam pham vao théng tin ca nhan caa ngudi dung.



8.3. Thai gian lwu trir théng tin

Dir liéu ca nhan ciia ngudi ding sé duge Iuu trir cho dén khi ¢ yéu cau huy bo hoac tu ngudi dung dang nhap va thuc
hién hay bo. Con lai trong moi treong hop théng tin ca nhan nguoi dung s& dugc bao mat trén may chu cua
Marketingworks.vn.

8.4. Pja chi cta don vi thu thap va quan ly théng tin

CONG TY CP KET NOI SO CD GROUP VIET NAM

Dia chi: Tang 8 tda nha VP H&H sb 26 ngd 126, phé M& Tri Ha, P. M& Tri, Q. Nam Tur Liém, TP. Ha Noi

Email: cskh@marketingworks.vn

Hotline: 0246 328 9326

8.5. Phwong tién va cong cu dé nguoi ding tiép can va chinh sira dir liéu ca nhan ciia minh

Nguoi ding ¢6 quyén tu kiém tra, cap nhat, diéu chinh hozc hity bo théng tin ca nhan cia minh bang cach dang nhap
vao tai khoan va chinh sira thong tin c& nhan hoic yéu cau Marketingworks.vn thuc hién viéc nay.

Nguoi dung ¢6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban quan tri cua Website
TMDBT Marketingworks.vn. Khi tiép nhan nhitng phan hoi nay, Marketingworks.vn s& xac nhan lai théng tin, phai c6

trach nhiém tra 16i Iy do va hudng dan nguoi ding khoi phuc va bao mat lai thong tin.
Email: cskh@marketingworks.vn

Hotline: 0246 328 9326

8.6. Cam két bao mat thong tin c4 nhin nguoi sir dung

Théng tin c& nhan cta ngudi dung trén Marketingworks.vn dugc Marketingworks.vn cam két bao mat tuyét ddi theo
chinh sach bao vé thong tin ca nhan cia Marketingworks.vn. Viéc thu thap va sir dung théng tin cia mdi ngudi dung

chi dwoc thuc hién khi ¢ sy ddng ¥ ciia ngudi sit dung do trir nhitng trudng hop phép luat co quy dinh khéc.

Khong sir dung, khong chuyén giao, cung cép hay tiét 16 cho bén thir 3 nao vé thong tin ca nhan cua nguoi dung khi

khong c6 su cho phép dong y tir nguoi sir dung hoic theo yéu ciu cua co quan nha nude theo quy dinh cua phat luat.

Trong trudng hop méy cha luu trir thong tin bi hacker tan cdng dan dén mat mat dir liéu cd nhan nguoi ding,
Marketingworks.vn s& c6 trach nhiém thong bao vu viéc cho co quan chirc ning diéu tra xir ly kip thoi va théng bao

cho nguoi dung duoc biét.

Bao mat tuyét d6i moi théng tin giao dich tryc tuyén ciia Nguoi ding bao gém thong tin hoa don ké toan chimng tir s6

héa tai khu vuc dir liéu trung tam an toan cap 1 ciia Marketingworks.vn.

Ban quan ly Marketingworks.vn yéu cau cac c4 nhan khi dang ky/mua hang 1a ngudi ding, phai cung cip day du théng
tin c4 nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, s6 chimg minh nhan dan, dién thoai..., va chiu trach
nhiém vé tinh phép Iy cua nhitng thong tin trén. Ban quan ly Marketingworks.vn khéng chiu trach nhiém ciing nhu
khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cua Nguoi dung d6 néu xét thay tat ca thdng tin ca nhan cua

ngudi ding dé cung cap khi ding ky ban dau 1a khdng chinh xac.


https://www.phaata.com/
https://www.phaata.com/
https://www.phaata.com/

Ngudoi ding cé quyén tu kiém tra, cap nhat, diéu chinh hozc hity bo théng tin ca nhan caa minh bang cach dang nhap

vao tai khoan va chinh sira théng tin ca nhan hoac yéu cau Marketingworks.vn thyc hién viéc nay.

Ngudi dung c6 quyén gui khiéu nai vé viéc 16 thdng tin cac nhan cho bén thir 3 dén Ban quan tri cua San giao dich
Marketingworks.vn. Khi tiép nhan nhiing phan hoi nay, Marketingworks.vn s& xac nhan lai théng tin, phai c6 trach
nhiém tra 16i 1y do va huéng din nguoi ding khoi phuc va bao mat lai théng tin thong qua Email:
cskh@marketingworks.vn,  Hotline: 0246 328 9326

Khi c6 khiéu nai cua khach hang, bo phan hd trg khach hang ghi nhan va xu 1y nhu sau:

o Trong truong hop thong tin nguoi ding (ng vién va nha tuyén dung) bi str dung sai muc dich boi cac ngudi
ding tham gia, viéc sir dung nay c6 lién quan dén cac hoat dong lira dao, chiém doat tai san... Marketingworks
khuyén nghi nguoi ding trinh bao ngay véi Ban quan tri Marketingworks dé c6 bién phap hd trg xir ly. Trong
nhitng truong hop can dén su tro gilp cua cac co quan chic niang, Marketingworks s& phdi hgp sém nhat hd
tro nguoi dung.

Nham tranh nhitng hoat dong vi phap luat dugc quy dinh trén website Marketingworks nhu lira dao, chiém doat tai
san....Marketingworks c6 trang bi trang thong tin (Canh bao hra d4o tai duong dan : https://Marketingworks.vn/canh-
bao-lua-dao) nham hd tro nguoi ding c6 duoc thdng tin hitu ich va co duge hudng hd tro xir Iy phii hop tir Ban Quan

Tri website Marketingworks.vn
9. QUAN LY THONG TIN XAU
9.1.  Kiém soat thong tin bai diing tai:

« Quy dinh nay nham thng nhét viéc quan 1y va cap nhat thong tin trén webiste Marketingworks.vn, dam bao
thdng tin trén website phu hop vai ndi dung hoat dong ciia cong ty.

« Thong tin viéc lam do nha tuyén dung ding ky tai khoan tai Marketingworks.vn dang tai s& dugc kiém duyét
bdi quan tri vién chuyén mon cua Marketingworks.vn. Nhiing thong tin hodc viéc 1am hop 1€ sé dugc quan tri
vién kich hoat hién thi.

» Thong tin dua 1én website Marketingworks.vn 1a thong tin chinh thirc, cong khai dugc bd phan quan ly
website kiém duyét.

« Ung vién/nha tuyén dung phai chip hanh dting noi quy dang tin tai muc “Quan 1y thong tin x4u” trong ban
Quy ché hoat dong ctia san giao dich thuong mai dién tir Marketingworks.

« Marketingworks.vn sé& toan quyén loai bo céc tin ding ciia nguoi ding néu nhu tin dang vi pham quy ché
dang tin. Cac tin dang khong phu hop s& bi yéu cau diéu chinh. Marketingworks.vn giit quyén quyét dinh vé
viéc luu giit hay loai bo tin da ddng trén trang web nay theo diéu khoan quy dinh chung hogc thoa thuan da c6
v6i khach hang.

9.2. Cic quy dinh nhiing thong tin khong dwgc ding tii dwge quy dinh cu thé nhw sau:

9.2.1. Quy dinh duyét bai hién thi ciia nha tuyén dung:


https://onecareer.vn/canh-bao-lua-dao)
https://onecareer.vn/canh-bao-lua-dao)

« Hé thong s& dugc hién thi cic bai ddng méi cua nha tuyén dung tai muc "Bai dang chua duyét" trong phan quan
1y cta Ban Quan Tri (chi ¢é nhitng nhdn sw dwoc phdn cong phu trach tai khoan Ban Quan Tri méi dwoc quyén

duyét cdc bai dang)

« Ban Quan Tri s& xem xét ndi dung ding tai ctia nha tuyén dung, déng thoi cin cir vao quy dinh dbi véi nha

tuyén dung vé viéc Quan Iy thong tin xau dé quyét dinh chuyén trang thai bai dang ctia don vi kinh doanh.

« Ban quan tri Marketingworks.vn s& c6 co ché kiém soat tién kiém va hau kiém nhirng bai dang vé giéi thidu vé
nha tuyén dung va ndi dung cong viée dugc dang 1én. Tat ca nhitng bai dang vi pham s& bi xo4. Néu ngudi ding

tai pham nhiéu 1an Ban Quan Tri s& khoa tai khoan theo ché tai quan 1y thong tin x4u.

« Bai viét phu hop, cé déy da thong tin don vi kinh doanh, logo, ndi dung cong viéc, bai viét gidi thiéu va thong
tin lién h¢, Ban Quan Tri s€ cho duyét va bai dang s€ hién thi ra trang Marketingworks.vn tai danh myc phu hgp

v&i yéu cau cong viée cua nha tuyén dung;

« Trudng hop bai viét thiéu cac thong tin can thiét hodc vi pham cac diéu kién ndo trong phan quan 1y thong tin
x4au thi Ban Quén Tri s& van tam giir bai dang va chuyén sang b phan chiam soc khach hang. Bo phan chim soc
khach hang Doanh nghiép cua Marketingworks.vn s& tién hanh lién hé voi khach hang qua dién thoai (hoic
email) dé hd trg khach hang trong khau dang thong tin bai viét. Sau khi hoan tat sira d6i, Ban Quan Tri s& cho

hién thi bai viét theo quy dinh

Muc Quy dinh Dién giai Hinh thuc xir ly

Mrrc 1 Mtrc 2

TAIKHOAN | Tén nha tuyén |- Tén tai khoan khong dugc dé gy | Nhic nho & Diéu
dung va tén tai | hiéu lam, kich dong, vi pham van | chinh.

khoan héa thuan phong my tuc Viét Nam.

- Tén nha tuyén dung phai dung theo
gidy phép dang ky kinh doanh hoic

téngoi tit cua don vi kinh doanh

HINH ANH | Hinh dai  dién | - Khong duoc sir dung hinh dai dién | Khdng  duyét /
& THONG | (Banner cong ty, | (Banner cong ty, logo) la nhirng hinh | Khoa tai khoan
TIN logo) anh phan cam mang tinh chat khiéu | vinh vién

dam, chinh tri, tén gido, trai vai van
hod va thuan phong my tuc Viét

Nam

Thong tin lién hé | Thong tin lién hé rd rang bao gém: | Nhic nho &
sb dién thoai, dia chi, website, nim | Hudng

thanh 1ap, s6 luong nhan vién, mo | dan




hinh doanh nghiép, nguoi lién hé

Tiéu dé bai dang

- Tiéu d& phai la tiéng Viét hoic
tiéng Anh
-Tiéu dé& bai dang khong duoc vi
pham vin hoa thuan phong my tuc
Viét Nam

Tir chdi duyét &

nhic nhé

Khéng
duyét/
Khoa

khoan

tai

Chi tiét bai diang

Go6m 3 phan:

- Théng tin cong viéc can téi thiéu
nhitng yéu cau trén nham dam bao
quyén loi cho ¢ng vién

- Ngbn ngir str dung Tiéng Viét hoac
Tiéng Anh.

- Noi dung khong dugc vi pham van

hoa thuan phong mi tuc Viét Nam.

Nhic nhs &
Huéng

dan

9.2.2.  Quy dinh ddi véi ing vién

Quy dinh

Dién giai

Hinh thac xa ly

Muc 1

Muc 2

1.Tén tai khoan va

- Truong hop tén tai khoan bao gom

Nhic nhé & Diéu

dang ky va quan ly

tai khoan.

mot nguoi khac ma chua dwoc sy cho

phép cta nguoi do

thong tin ca nhan. | nhiing tir ngir gay kich dong, hiéu Iam, | chinh.

2 Ngusi dung phai vi pham thuan phong my tuc

dam bao tinh chinh

Xa4C cua tén tai

khoan va thdng tin

cd nhan do ngudl | 1500 tin c4 nhan khai bao khong chinh | Nhic nhd/ Tam | Khéa vinh vién tai
dung cung  cap x&c hoac khai bao thdng tin ca nhéan cua | khoa khoan

trong qua trinh




9.3. Lam dung Website TMPT MARKETINGWORKS.VN

Website TMDT Marketingworks.vn va cong dong cong tac dé giir cac trang web va dich vu cia Website TMDT
Marketingworks.Vn lam viéc dung dan va an toan cong ddng. Xin hiy thong bio cho Website TMBT
Marketingworks.Vn c4c van d¢, noi dung va chinh sach mang tinh cong kich, 1am ton hai dén Website TMBDT
Marketingworks.Vn. Website TMDT Marketingworks.Vn ¢é gang d& dam bao riang cac thong tin duoc ding tai la
chinh xéc, khéng xam pham luat ban quyén, thuong hiéu hoic céc luat so hitu tri tué khac cua bén thir ba. Néu c6 thong
tin rang luat s¢ hitu tri tué cua nguoi dang bi vi pham, xin thong bao dé Website TMDT MARKETINGWORKS.VN c¢6

thé tién hanh diéu tra.
9.4. D¢ trinh cha ngwoi dung

Moi thir nguoi dung dé trinh cho trang website TMDT Marketingworks.Vn, bao géom nhung khong gii han bai, cac
cau hoi, nhan xét, binh luan, va dé nghi (goi chung 1a “Pé trinh”) sé& tro thanh tai san duy nhét va doc quyén cua San
giao dich TMDT Marketingworks.Vn va s& khong dugc hoan tra cho ngudi ding. Ngoai cac quyén ap dung voi cac Dé
trinh, khi nguoi dung dang tai binh luan hodac nhan xét trén Trang web, Nguoi dung cling cho phép San giao dich
TMDT Marketingworks.Vn sir dung tén cung vai nhan xét, binh luan, hoac cac ni dung khac. Nguoi dung khong dugc
st dung e-mail gia, gia thanh nguoi khac hoac gy nham 1an cho San giao dich TMDT Marketingworks.Vn hoic bén
thir ba vé nguon gbc cua thong tin d6. San giao dich TMDT Marketingworks.Vn c6 thé, nhung khong c6 nghia vu, g&

b6 hoidc chinh sira cac Dé trinh do.
9.5. Ngon ngir

Nha tuyén dung va Ung vién khéng duoc phép dung ngdn ngit thd tuc, céc tiéng 16ng khiéu dam, tir ngit bao luc (de
doa...)

10. TRACH NHIEM TRONG TRUONG HQP PHAT SINH LOI KY THUAT

e Website TMDT Marketingworks.Vn cam két nd lrc dam bao sy an toan va 6n dinh cua toan bo hé théng ky
thuat. Tuy nhién, trong trudng hop xay ra su ¢d do 15i cia Website TMDT MARKETINGWORKS.VN.

Marketingworks.vn s& ngay lap tirc 4p dung céc bién phap dé dam bao quyén loi cho nha tuyén dung/ang vién.

e Khi thyc hién céc trao ddi trén Website TMDT MARKETINGWORKS.VN, bt bugc cac ngudi ding phai thyuc

hién dung theo cac quy trinh hudéng dan.

e Ban quan tri Website TMPT MARKETINGWORKS.VN cam két cung cip chét luong dich vu tdt nhat cho cac
nguoi ding tham gia giao dich. Truong hop phét sinh 18i ki thuat, 16i phan mém hozc céc 16i khach quan khac
dan dén nguoi ding khong thé tham gia giao dich dugc thi cac Ngudi dung théng béo cho Ban quan Iy San
giao dich TMPT MARKETINGWORKS.VN, sé dién thoai: 0246.328.9326, hoic email

cskh@marketingworks.vn.

e Tuy nhién, Ban quan tri Website TMDT MARKETINGWORKS.VN s& khong chiu trach nhiém giai quyét
trong truong hop thong bao cua cac ngudi ding khong dén dugc ban quan tri, phét sinh tir 15i ky thuat, 15i
dudng truyén, phan mém hoic céc 15i khac khdng do ban quan tri gy ra. Pay la nhitng su ¢ khdng kiém soat

duoc, do vay chang tdi khdng chiu trach nhiém vé bt ky ton that phét sinh nao tir nhiing sy cd trén gay ra.



e Trong truong hop hé thdng bi tan cong bai tac dong bén ngoai, Marketingworks.vnsg tién hanh phong chdng

bang céch phong toa ddi tugng tan cong (1P, tai khoan) va phuc hoi dir liéu.

e Khi hé thong server bi su cd, Marketingworks.vnsé sir dung hé théng server du phong va khic phuc hau qua

sém nhat.

11. QUYEN VA NGHIA VU CUA BAN QUAN LY WEBSITE TMPT MARKETINGWORKS.VN

11.1.  Quyen va trach nhiém cia thwong nhan/to chirc

San giao dich Marketingworks.vn do Cong ty C6 phan Két ndi s6 CD Group Viét Nam diéu hanh va khai thac theo
gidy Ding ky kinh doanh s6: 0108596042 do S¢' Ké hoach va dau tu thanh phd Ha Noi cap ngay: 21/1/2019

Dia chi tru s¢: Tang 8, toa nha vin phong H&H, s6 26 ngd 126 phd ME Tri Ha, P.M& Tri, Q.Nam Tir Liém, TP.Ha Noi
bién thoai: 0246.328.9326

Email: cskh@marketingworks.vn

11.2.  Quyén ciia Ban quan ly Website TMDT Marketingworks.vn

e San giao dich thwong mai dién tir Marketingworks.vn s& tién hanh cung cap dich vu cho nguoi dung tham gia San
giao dich thuong mai dién tir Marketingworks.vn sau khi hoan thanh céc thu tuc dang ky ké khai va diéu kién bat buoc

cua San giao dich thuong mai dién tir Marketingworks.vn néu ra.

e San giao dich thuong mai dién tor Marketingworks.vn cé quyén thu phi tir viéc viéc str dung dich vu tryc tiép tai

cbng ty hoac tai khoan ngan hang.

e San giao dich thwong mai dién tir Marketingworks.vn c6 quyén cham dut quyén ngudi dung thong qua tai khoan va
quyén st dung mot hoic tat ca cac dich vu néu tai khoan d6 vi pham céc Quy ché cua San giao dich thuong mai

Marketingworks.vn

e San giao dich thwong mai Marketingworks.vn yéu cau cac ngudi dung tham gia cung cip dich vu trén San giao
dich thuong mai Marketingworks.vn phai cung cip thong tin day da, chinh xac, va chiu trach nhiém phép 1y dén thong

tin ma minh cung cap.

e San giao dich thwong mai Marketingworks.vn khdng chiu bat ky trach nhiém phap ly nao nhiing ton that di voi
céc giao dich duoc hoan tit do ngudi sir dung la chu tai khoan thuc hién hoic ké gian loi dung 18i hoic so suit cua cha
tai khoan dé thuc hién.

e San giao dich thwong mai dién tir Marketingworks.vn c6 quyén giit ban quyén str dung cac noi dung trén San giao
dich thuong mai dién tor Marketingworks.vn. T4t ca cac biéu tuong, noi dung phian mém ding tai trén
Marketingworks.vn déu thudc quyén sé hitu cia MARKETINGWORKS.VN. Nghiém cim hanh vi sao chép, sir dung,
phd bién bt hop phap cac quyén s& hitu trén.

e Khoa (lock) tai khoan cua nha tuyén dung va ang vién khi vi pham cac diéu kién trong quy ché va cho két

luan/thoa thuan cudi cuing cua céc bén lién quan.

11.3. Nghia vu va trach nhiém cia Ban quan ly Website www.Marketingworks.vn



e Duara cic quy dinh vé viéc tham gia san giao dich thuong mai dién tr MARKETINGWORKS.VN;
e Chiu trach nhiém van hanh hé thong hang ngay dé dam bao céc giao dich dugc thuc hién dé dang;

e Tb chic cac chuong trinh khuyén mai theo ding quy dinh ciia phap luat;

e Bao mat thong tin cac nguoi dung tham gia san;

e Cung cip cac thong tin co ban vé nha tuyén dung dé ung vién c6 thé d& dang kiém tra cac thong tin, tim kiém va

lya chon cdng viéc cua nha tuyén dung 1a pht hop voi yéu cau;
e Tiép nhan cac y kién khiéu nai tir nguoi str dung dich vu va thong bao cho bén béan vé cac y kién nay. Khi ung vién
va nha tuyé ndunjg c6 mau thuin thi hai bén ty hoa giai trong hoa binh. Khi khong thé thoa thuan riéng, nguoi bi hai
thu thap lai toan bo thdng tin va giri yéu cau dén website qua email. Chiing t6i dong vai tro trung gian hoa giai trén co
s& diéu khoan (tai form ding ky) va noi dung bao vé quyén loi nguoi dung trong muc huéng din sir dung nham dam
bao quyén lgi binh ding hai bén. Can ctr theo tirng tinh hudng khiéu nai cu thé, nhan vién chim soc khach hang s& ¢6
giai dap chi tiét cho nguoi bi hai p dung cac chinh sach theo quy dinh.
e Y&u cau nha tuyén dung va cac ng vién sir dung phai cung cip day du thong tin theo ding quy dinh phap luat;
e Luu trir thong tin dang ky cac ddi tuong tham gia san giao dich va thuong xuyén cap nhat cac thong tin do;
e Giam st va phé duyét viéc ding tai thong tin nha tuyén dung ciing nhu tng vién.
e X ly kip thoi ddi véi nhitng vi pham dién ra trén san giao dich.
Hd tro co quan quan ly diéu tra cac hanh vi kinh doanh vi pham phap luat, cung cip thong tin ding ky, lich sir giao
dich va cac tai liéu khéac vé dbi twong c6 hanh vi vi pham phép luat trén san giao dich dién tu.
12. QUYEN VA TRACH NHIEM CUA NGUOI DUNG TREN WEBSITE
12.1.  Quyén va trach nhiém ciia nha tuyén dung trén website Marketingworks.vn
12.1.1. Quyén ciia nha tuyén dung

a) Nha tuyén dung s& dugc cAp mot tén ding ky va mat khiu riéng dé duoc vao sir dung trong viée quan 1y nhirng
giao dich tai Marketingworks.vn théng qua trang Marketingworks.vn hoic ding tin tuyén dung ctia minh trén San giao
dich TMDT Marketingworks.vn.

b) Nha tuyén dung s& duoc nhan vién cua San giao dich TMBT Marketingworks.vn huéng din st dung duoc cac
cong cu, cac tinh nang phuc vu cho viéc dang tin tuyén dung va st dung cac dich vu tién ich trén San giao dich TMDT

Marketingworks.vn.

c) Nha tuyén dung c6 quyén déng gop y kién cho San giao dich TMDT Marketingworks.vn trong qué trinh hoat dong.

Céc kién nghi dugc gui truc tiép bang thu, fax hodc email dén cho San giao dich TMDT Marketingworks.vn.
12.1.2. Tréach nhi¢m ciia nha tuyén dung

a) Nha tuyén dung s& tu chiu trach nhiém vé bao mat, luu giit va moi hoat dong sir dung dich vu duéi tén ding ky, mat
khau va hop thu dién tir cia minh. Nha tuyén dung cé trach nhiém thdng béo kip thoi cho Marketingworks.vn vé nhiing hanh

vi sir dung trai phép, lam dung, vi pham bao mat, luu giir tén ding ky va mat khau cua minh dé hai bén cling hop tac xir ly.



b) Nha tuyén dung cam két nhiing thong tin cung cap cho Marketingworks.vn va nhiing thong tin dang tai Ién
Marketingworks.vn 1a chinh xac va hoan chinh. Nha tuyén dung dong y giit va thay ddi céc thong tin trén Marketingworks.vn

Ia cap nhat, chinh x&c va hoan chinh.

¢) La nguoi st dung, Nha tuyén dung cin c6 trach nhiém véi viéc giao tiép riéng va chiu trach nhiém vai két qua cua viéc
dang tai. Nha tuyén dung khong dugc phép lam nhung diéu nhu: dang tai nhitng ndi dung dwoc diang ky ban quyén néu
Nguoi ding khong phai 1a nguoi chu ban quyén hoidc khong dwoc ngudi chi ban quyén cho phép ding tai né; dang tai noi
dung tiét 16 nhitng bi mat thuong mai néu Nguoi ding khdng 1am chua hodc khong dugc phép caa nguoi chu; ding tai nhiing
noi dung vi pham bat cir quyén s¢ hiru tri tué ndo khéc ctia ngudi khac hodc xam pham bao mat hay quyén cong cong cia
ngudi khac; ding tai nhitng noi dung tuc tiu, 1am mét danh dy, de doa, quiy rdy, si nhuc, cim ghét hay gy can tré cho ngudi
sir dung khac hay bat ctr ngudi nao khéc hay to chirc nao khac; dang tai nhitng thong tin khong cé chu dé hay c6 chu dé dic
biét; dang tai mot hinh anh hay noi dung sex; dang tai nhitng mau quang céo hay xui giuc kinh doanh hay ding tai noi dung
chura virus, Trojan, bom thoi gian... hay nhitng quy trinh hay chuong trinh may tinh khac véi muc dich huy diét, gay can tro

bt loi, ngan chan hra di hay chiém doat bat cu hé thdng, dit liéu hay thong tin nao.

d) Nha tuyén dung tu chiu trach nhiém vé noi dung, hinh anh cuaa théng tin Doanh nghiép va céac thong tin khac ciing nhur

toan bo qué trinh giao dich véi cac dbi tac/ tng vién trén Marketingworks.vn.

e) Nha tuyén dung phai tuan thu quy dinh ciia phap luat vé thanh toan, quang cao, khuyén mai, bao vé quyén sé hitu tri tug,

va cac quy dinh cua phap luat cd lién quan khéc khi tham gia San giao dich thuong mai dién ta.

f) Nha tuyén dung cam két, dong y khong sir dung dich vu ciaa Marketingworks.vn vao nhitng muc dich bt hop phap,
khong hop Iy, hra dao, de doa, tham do thong tin bt hop phap, phé hoai, tao ra va phat tan virus gay hu hai toi hé théng, cu
hinh, truyén tai thdng tin cua Marketingworks.vn. Trong truong hop vi pham thi Nha tuyén dung phai chju trach nhiém vé

cac hanh vi ctia minh trudc phép luat.

g) Nha tuyén dung cam két khong duoc thay doi, chinh sira, sao chép, truyén bé, phan phdi, cung cip va tao nhitng cdng cu
twong tu cua dich vu do Marketingworks.vn cung cip cho mot bén thir ba néu khong duoc sy dong y cia Marketingworks.vn

trong ban Quy ché nay.

h) Nha tuyén dung khong dugc hanh dong gay mat uy tin caa Marketingworks.vn duéi moi hinh thirc nhu gdy mat doan két
gitta cac Nha tuyén dung bang céach sir dung tén dang ky thir hai, thdng qua mot bén tha ba hoic tuyén truyén, phd bién

nhitng thdng tin khéng co loi cho uy tin cia Marketingworks.vn.

i) Nha tuyén dung khong duoc ding bt cir thdng tin tiéu st khéng hoan thanh, sai hoic khdng chinh xéc hoic nhiing théng
tin khong phai 1 hd so tng tuyén chinh xac cua riéng Ngudi dung (c& nhan tim kiém cong viéc trén co sé toan thoi gian hay
ban thoi gian)

j)  Nha tuyén dung khong duoc sir dung dit liéu hd so tng tuyén cia Ung vién trén Marketingworks.vn cho bét car myc dich

nao khac ngoai vai trd 1a mot nha tuyén dung tim kiém Gng vién.

k) Nha tuyén dung khong duoc chia sé, dang tai lai thong tin H6 so ca nhan cua Ung vién t6i bat ky mot bén thir ba nao
khéc néu chua duoc sy cho phép cua ca Marketingworks.vn & Ung vién. Nha tuyén dung khong dugc gui thu hodc thu dién
tir, thuc hién nhiing cudc goi hodc giri fax ga gam lién quan dén viéc xUc tién va/hoic quang cdo san pham hoac dich vy dén

nhitng Nha tuyén dung khéc ciaa Marketingworks.vn.



[) Nha tuyén dung nhan thirc va dong y rang Nha tuyén dung s& c6 trach nhiém véi hinh thirc noi dung va do chinh xac cia

bt cir hd so tng tuyén hay tai liéu chira trong d6 do Nha tuyén dung ding tai trén Marketingworks.vn..

12.2. Quyén va trach nhiém caa wng vién khi tham gia hoat dong trén San giao dich TMPT

Marketingworks.vn
12.2.1. Quyén caa ng vién

a) Ung vién s& dugc cip mot tén dang ky va mat khau riéng dé duoc vao sir dung trong viéc quan ly nhiing théng tin
trao d6i tai Marketingworks.vn thong qua trang Marketingworks.vn hodc dang ho so ng tuyén ctia minh trén San giao
dich TMBT Marketingworks.vn.

b) Ung vién c6 quyén dong gop y kién cho Marketingworks.vn trong qua trinh hoat dong. Céc kién nghi dwoc giri tryc
tiép bang thu, fax hoac email dén cho Marketingworks.vn. Duy tri thdng tin lién lac véi Marketingworks.vn mét cach

kip thoi va thong suét cho viéc van hanh dich vu.

¢) Ung vién c6 quyén binh luan, phan anh sy that vé cac tin dang tuyén dung trén Marketingworks.vn.
d) Puoc nha tuyén dung dam bao cam két 1am theo cac thong tin da dang tai trén Marketingworks.vn.
e) DPuoc dam bao cac quyen lgi cua ing vién theo quy dinh cua phép luat.

12.2.2. Trach nhiém @ng vién

a) Ung vién s& ty chiu trach nhiém vé bao mat va luu giit va moi hoat dong sir dung dich vu dudi tén ding ky, mat

khau va hop thu dién tir caa minh.

b) Ung vién c6 trach nhiém thong béo kip thoi cho Marketingworks.vn vé nhitng hanh vi st dung trai phép, lam dung,
vi pham bao mat, luu gitr tén dang ky va mat khau ciia minh dé hai bén ciing hop téc xir ly. Trong truong hop thong tin
lién lac hodc hop tac véi dbi tac khong duge dap tng mot cach phu hop, thi Marketingworks.vn khdng cé trach nhiém

vé bt ctr khiéu nai vé thiét hai nao xay ra.

c) Ung vién cam két nhiing thong tin cung cdp cho Marketingworks.vn va nhiing théng tin ding tai Ién

Marketingworks.vn la chinh xac.

d) Ung vién cam két, dong y khdng sir dung dich vu cua Marketingworks.vn vao nhiing muc dich béat hop phép,
khong hop 1y, lira dao, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phét tan virus gay hu hai téi hé thong,
cau hinh, truyén tai théng tin ciia Marketingworks.vn hay sir dung dich vu cia minh vao muc dich déu co, ling doan thi
truong tao nhitng thdng tin gia mao anh huéng dén nhu cau tuyén dung trén thi truong. Trong truong hop vi pham thi

ngudi dung phai chiu trach nhiém vé cac hanh vi ciia minh truée phép luat.

e)  Ungvién cam két khong duoc thay doi, chinh stra, sao chép, truyén ba, phan phdi, cung cip va tao nhiing cong cu
tvong ty cia dich vu do Marketingworks.vn cung cip cho mot bén thir ba néu khong dugc sy dong y cua

Marketingworks.vn trong Quy dinh nay.

f)  Ung vién khong dugc hanh dong gay mat uy tin cua Marketingworks.vn dudi moi hinh thirc nhu giy mat doan két
giita cac ngudi dung biang cach st dung tén ding ky thw hai, thdng qua mot bén thir ba hozc tuyén truyén, phd bién

nhirng théng tin khong c6 lgi cho uy tin cuia Marketingworks.vn.



g) Tuan thu nghiém tic va cam két nghia vu thanh toan va cac nghia vu khéc theo thoa thuan.

12.3.  Phan dinh triach nhi¢m giira Marketingworks.vn va nha tuyén dung trong viéc giai quyét cac van dé phat

sinh tir giao dich thuc hién trén website voi ing vién.

a)Marketingworks.vn va Nha tuyén dung ludn c6 trach nhiém tiép nhan va xu ly khiéu nai cia ing vién lién quan dén

giao dich tai website Marketingworks.vn.

b) Ung vién c6 quyén guri khiéu nai vé viéc thong tin cong viéc khong dung véi mo ta, thdng tin thanh toan bj tiét 16
gay thiét hai cho minh dén Ban quan tri ciia San giao dich TMBT Marketingworks.vn. Bong thoi, nha ung tuyén ciing
c6 quyén khiéu nai vé viéc thong tin hay ning lyc cua tng vién khong dung vai mo ta trong hd so Gng tuyén, théng tin
thanh toan bj tiét 16 gy thiét hai cho minh dén Ban quan tri cua San giao dich TMDT Marketingworks.vn. Khi tiép
nhan nhitng phan hoi nay, Marketingworks.vn s& xac nhan lai théng tin, truong hop dang nhu phan anh cia ang vién

tly theo mirc do, Marketingworks.vn sé c6 nhirng bién phap xu 1y kip thoi.

¢)Marketingworks.vn ton trong va nghiém tic thuc hién cic quy dinh ciia phép luat vé bao vé quyén loi ciia nguoi
ding. Vi vay, dé nghi ca (mg vién va nha truyén dung trén san cung cap day du, chinh xac, trung thuc va chi tiét cac
thong tin lién quan dén cong viéc/nhu cau tim viéc. Moi hanh vi hra d4o, gian lan trong kinh doanh déu bi Ién an va

phai chiu hoan toan trach nhiém truéc phap luat.

d) Chung tdi cong khai co ché giai quyét cac tranh chap phét sinh trong qua trinh giao dich trén san giao dich thuong
mai dién tar Marketingworks.vn. Khi ¢ng vién phét sinh mau thuan véi nha tuyén dung hozc bi ton hai lgi ich hop phéap,
Marketingworks.vn s& cung cip cho ang vién/nha tuyén dung thong tin dang ky cua nha tuyén dung/ing vién ngay sau
khi nhan duoc yéu cau cia wng vién/nha tuyén dung, tich cuc hd tro nguoi dung bao vé quyén va loi ich hop phép cua

ban than.

e) Marketingworks.vn cong khai co ché va quy trinh giai quyét tranh chap ddi vai cac bén lién quan 1a: giai quyét tranh
chép theo co ché trao ddi thoa thuan thdng nhat, cac bén lién quan s& thuc hién theo quy trinh trao di gian tiép qua
dién thoai, xac nhan vin bang email, néu van chua thoa thuan duoc thi s& giai quyét théng qua gap truc tiép dé cu thé

hoa van dé, giai quyét triét dé van dé mau thuan giita cc bén sao cho ¢ loi nhat.

f) Céc bén bao gom Nha tuyén dung, ung vién va Marketingworks.vn s& phai c6 vai trd trach nhiém trong viéc tich cuc
giai quyét van dé. Nha tuyén dung/Ung vién can cé trach nhiém cung cap van ban gidy to ching thuc thong tin lién
quan dén su viéc dang gy mau thuin cho ngudi dung. DSi véi Marketingworks.vn s& ¢ trach nhiém trong tai tién
hanh ling nghe va tiép nhan thong tin tir nguoi dung (trong trudng hop cu thé chling tdi s&: yéu cau ngudi ding can c6
trach nhiém cung cap chinh xac cac thdng tin vo hinh va hitu hinh vé vin d¢& mau thuin dang phat sinh can giai quyét
ma ngudi ding da tu thdy minh bi thiét hai), sau d6 tién hanh xem xét va néu rd, phan tich 13i thuoc vé bén nao. Ly y
kién vé sy thoa thuan mirc d¢ boi hoan ciia 2 bén va két thlic giai quyét tranh chap mot cach thoa déang nhat.

g) Trong trudng hop ching minh dugce I3i thudc vé Nha tuyén dung/ang vién: Marketingworks.vn sé c6 bién phap
canh céo, yéu cau bdi hoan lai toan bo thiét hai ma nguodi diung phai ganh chiu. Néu nguoi ding tai pham
Marketingworks.vn s& cham diit va g bo toan bo nhitng thdng tin ciia ngudi dung d6 trén Marketingworks.vn.

h) Néu vi mét 1y do khach quan nao d6 ma giao dich phét sinh tranh chap mau thuin chwa thé giai quyét duoc, chua

thé két luan duoc 13i thudc vé bén nao ca, thi Marketingworks.vn s& c6 trach nhiém ding ra boi hoan cho bén thiét hai



cho nguoi bi hai. Sau d6, Marketingworks.vn s& lam viéc véi bén gay ra thiét hai nham dam bao thoéa déng loi ich cia
ngudi bi hai. Va moi thong tin trach nhiém lién quan dén phép ly vé sau s& do Marketingworks.vn ty giai quyét véi tu
céch 1a chi so hitu San giao dich thuong mai dién tir Marketingworks.vn véi co quan chiic ning cé thim quyén ma
khéng hé can du dén khach hang.

i) Néu thong qua hinh thiic thoa thuan ma van khong thé giai quyét dugc mau thuin phat sinh tir giao dich, thi
Marketingworks.vn s& nhd dén co quan phép luat ¢ thim quyén can thiép nham dam bao loi ich hop phép cua cac bén,
nhat 1 cho nguoi dun.

13. PIEU KHOAN AP DUNG

e Quy ché cua Website TMDT MARKETINGWORKS.VN chinh thtc ¢6 hiéu luc ké tir ngay dang 1én Website
TMDT MARKETINGWORKS.VN. Website TMDT MARKETINGWORKS.VN c6 quyén didu chinh, thay
d6i Quy ché nay cho phi hop voi thyuc tién hoat dong va co trach nhiém thong bao 1én Website TMDT
MARKETINGWORKS.VN trudc 15 ngay cho cac ngudi dung biét. Quy ché sira dbi c6 hiéu luc ké tir ngay cé
thong bao sira dbi. Viéc nguoi dung tiép tuc sir dung dich vy sau khi Quy ché sira dbi duoc cong bd va thuc thi
ddng nghia véi viéc ho da chap nhan Quy ché stra doi nay.

e Moi nguoi ding va Khach hang khi sir dung Marketingworks.vn 1am giao dich mua ban truc tuyén thi dong
nghia viéc cac bén co lién quan di chip thuan tuan theo quy ché nay.

14. PIEU KHOAN CAM KET
Moi ngudi ding xac nhan rang di doc va hiéu nhiing diéu khoan dich vu caa Marketingworks.vn va dong y nhiing diéu

khoan va diéu kién cua dich vu nay.
bia chi lién lac chinh thic caa San giao dich/website TMDT Marketingworks.vn
Phong H¥ tro khach hang

CONG TY CO PHAN KET NOI SO CD GROUP VIET NAM
Dia chi tru s¢: Tang 8, toa nha vin phong H&H, s6 26 ngd 126 phé ME Tri Ha, P.M& Tri, Q.Nam Tir Liém, TP.Ha Noi
Dién thoai: 0246.328.9326

Email: cskh@marketingworks.vn

PAI PIEN CONG TY
GIAM POC
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