Phu luc 11

CHINH SACH BAO MAT
1. Muc dich va pham vi thu thap
Muc dich Marketingworks.vn thu thap théng tin ca nhan cta nguoi dung nhu sau:
« Xac dinh danh tinh ctia nguoi dung.
o Danh gia va/hoac xac dinh kha nang lam viéc va mue d6 tin nhiém cua nguoi dung.
« Cung cap mét trong cac Dich vu ctia Marketingworks.vn ma nguoi dung da yéu cau.
« Diéu hanh va quan ly cac Dich vy ciia Marketingworks.vn d& cung cap cho ngudi ding.

o Lién lac voi nguoi ding cac van dé lién quan dén viéc st dung Dich vu cua
Marketingworks.vn.

o Cai thién cac co hoi thay doi cong viéc cua ngudi ding hoic sap xép cac dich vu cu thé cho
nguoi dung.

« Xéc minh trinh d6 hoc van va nghé nghiép cia nguoi dung bang viéc lién lac truong
hoc/cao dang/dai hoc/vién nghién ctru/cac co quan chuyén mén.

« Xt ly don yéu cau trong qué trinh str dung Dich vu ciia Marketingworks.vn ma nguoi ding
da yéu cau.

« Diéu tra va giai quyét cac khiéu nai hoic thic mic khic ma nguoi ding giri dén
Marketingworks.vn lién quan dén céc Dich vu cua Marketingworks.vn.

« Giam sat va cai thién viéc thuc hién cac Dich vu cua Marketingworks.vn.

« Duy tri va phat trién cac Dich vu ctia Marketingworks.vn.

« Am hiéu vé cac nhu cau thdng tin va lién lac cua nguoi dung dé Marketingworks.vn nang
cao va diéu chinh céc Dich vu cua Marketingworks.vn.

« Tién hanh nghién ciu va phat trién va phan tich thdng ké lién quan dén cac Dich vy cua
Marketingworks.vn dé xac dinh xu hudng va phat trién cac dich vu méi dap tng Gng su

quan tam cua nguoi dung.



« Hb tro Marketingworks.vn am hiéu céc lya chon duyét thong tin vu tién ctia ngudi ding dé

Marketingworks.vn cé thé diéu chinh noi dung pht hop.
« Phét hién va ngan chan hoat dong gian lan, ltra dao, vi pham phép luat
Khi dang ky tai khoan tai Marketingworks.vn:

« Khi ding ky bat ctir Dich vy cua Marketingworks.vn, ngudi ding s& duoc yéu cau cung cap
mét sb théng tin ca nhan nhat dinh dé thiét 1ap tai khoan cua ngudi dung, dé xac thuc danh
tinh theo quy dinh cta phép luat hién hanh: email, dién thoai, tén dang nhap, mat khau dang

nhap, chon chuyén nganh

« Bat cir thong tin c& nhan nao do Marketingworks.vn yéu cau duoc danh dau “Bét budc”,
ngudi ding phai cung cip va dong y dé Marketingworks.vn xir ly thong tin ndy. Néu nguoi
dung khong dong y cung cap thdng tin ca nhan nay va/hoic khong dong y dé ching toi xir
ly thong tin theo quy dinh tai Thong Bao Chinh Sach nay, Marketingworks.vn s& khong thé

cung cap cac dich vy lién quan va viéc dang ky dich vu cta nguoi ding sé bi tir chéi.
Tur viéc sir dung cac Dich vu cua Marketingworks.vn ctia nguoi dung

« Chung t6i thu thap thdng tin ca nhan truc tiép tir nguoi dung khi nguoi ding chon lya tham
gia vao bat ky Dich vu nao ctua Marketingworks.vn. Dudi ddy 1a cac vi dy vé thdng tin ca

nhan ma Marketingworks.vn c6 thé thu thap truc tiép tur

o Ung vién: Tudi, Ngay sinh, Dién thoai ¢ dinh hoac sé dién thoai di dong, Hinh anh
ca nhan, Hoc van, Kinh nghiém lam viéc, Cac thong tin khac lién quan dén Hb so
viéc lam (CV) caa nguoi dung. Thong tin nay sé& dugc dinh kém trong hod so (ng
tuyén ctia (ng vién va nha tuyén dung c6 thé lién lac ho dé lay thong tin tham khao

cho hé so tng tuyén cua ang vién.

o Nha tuyén dung: Tén cong ty, cong viéc tuyén dung, loai hinh cong ty, quy mé cong

ty, dia chi cua ngudi phu trach quan ly va tuyén dung ...

o Néu nguoi dung muén Marketingworks.vn ngung xir ly théng tin c& nhan cua nguoi ding,

Marketingworks.vn s& khdng thé cung cap céc dich vu lién quan cho ngudi ding.

Khi nguoi dung truy cap cac Dich vu caa Marketingworks.vn



2.

Khi ngudi ding truy cap bat ct trang web nao thugc hé théng Marketingworks.vn, may cha
trang web cua chdng toi sé tu dong thu thap thong tin truy cap cia ngudi dung tai cac trang
web nay, bao gém dia chi IP, thoi gian, ngay va thoi lwong truy cap. Dia chi IP cia nguoi
dung Ia thiét bi dinh dang duy nhat cho may tinh cua nguoi ding hoic céc thiét bi truy cap
khéac.

Marketingworks.vn c6 thé theo d&i qué trinh truy cap cia ngudi dung tai bat ct trang web
nao thudc hé thong Marketingworks.vn, bang cach cai dat mot “cookie” trong may tinh cua
ngudi ding hoic cac thiét bi truy cap khac khi nguoi dung dang nhap. Cookies 1 cac tap tin
van ban nho duoc dat trén may tinh cia ngudi ding hoac thiét bi truy cap khac bai cac trang
web ma ngudi dung truy cap. Ching duoc sir dung rong rai dé 1am cho trang web hoat dong,
hoac hoat dong hiéu qua hon, ciing nhu cung cap thong tin cho chu so hitu cua céc trang

web.

Cookies cho phép Marketingworks.vn luu lai cac trang thai dit liéu cia nguoi dung dé
ngudi dung s& khéng phai dang nhap lai trong lan truy cdp sau. Cookies ciing giup
Marketingworks.vn thu thap luong dir liéu truy cap an danh dé theo doi xu huéng va mau
ngudi dung. Marketingworks.vn c6 thé sir dung luéng dit liéu truy cap an danh dé gilp cac

nha quang cao cung cap quang cao nham téi muc tiéu tot hon.

Nguoi ding c6 thé go bo Cookies bang cach lam theo cac hudng dan duoc cung cap trong
tap tin “gitp d&” trinh duyét Internet ciia ngudi ding. Ngudi ding nén hiéu raing mot sb noi
dung ciia mot sé trang web nhat dinh s& khong hién thi néu ngudi dung cai dat trinh duyét
Internet ciia ngudi ding khéng chap nhap cookies.

Marketingworks.vn cling sir dung cac ma ghi rd rang trong email dinh dang HTML dé xéac
dinh cac email nao di duoc md boi ngudi nhan. Piéu nay cho phép Marketingworks.vn
danh gia tinh hiéu qua cua cac phuong tién truyén thdng nhat dinh va hiéu qua cua céc

chién lugc tiép thi caa cong ty.

Pham vi sit dung théng tin

San giao dich TMPT Marketingworks.vn sir dung thong tin ngudi ding cung cap dé:



3.

Cung cap céc dich vy tim viéc 1am cho ¢ng vién va dich vu ding tuyén nhan vién cho nha
tuyén dung.

Guri cac thdng bao vé cac hoat dong trao doi thong tin gitta ngudi dung va San giao dich
TMDT Marketingworks.vn.

Ngan ngua cac hoat dong phéa huy tai khoan nguoi dung cua nguoi dung hoac cac hoat dong
gia mao nguoi dung.

Lién lac va giai quyét voi nguoi dung trong nhitng truong hop dic biét.

Khoéng st dung théng tin ca nhan cta nguoi dung ngoai muc dich xac nhan va lién hé co
lién quan dén giao dich tai Marketingworks.vn.

Trong trudng hop c6 yéu cau cua phap luat: San giao dich TMPT Marketingworks.vn ¢
trach nhiém hop tac cung cap thong tin c4 nhan nguoi ding khi ¢d yéu cau tir co quan tu
phap bao gom: Vién kiém sat, tda 4n, co quan cong an diéu tra lién quan dén hanh vi vi
pham phép luat nao dé cua khach hang. Ngoai ra, khong ai c6 quyén xam pham vao théng
tin ca nhan cua ngudi dung.

Thoi gian lwu trir thong tin

Dit liéu c& nhan caa nguoi dung s& duoc luu trit cho dén khi c6 yéu cau hay bo hoic tu ngudi

dung dang nhap va thuc hién huy bo. Con lai trong moi truong hop thong tin ca nhan nguoi

dung sé dugc bao mat trén may chu cta Marketingworks.vn.

4.

Nhirng ngudi hoiic to chirc ¢ thé dwgc tiép can véi thong tin

Cong ty CP Két ndi sé6 CD Group Viét Nam c6 thé 1am viéc véi cac cong ty, nha cung cap dich

vu hoic ca nhan khac dé thay mat Cong ty thuc hién cac chire niang, va vi vay c6 thé cung cap

quyén tiép can hoac tiét 16 Thong tin Ca nhan cia ngudi dung cho nha cung cap dich vu hoic

bén tht ba d6. Bén thir ba bao gdm, nhung khong gidi han:

Cac dbi tac cua Cong ty CP Két ndi s6 CD Group Viét Nam bao gom cac bén cong tac

trong céc su kién, chuong trinh va hoat déng nhét dinh;
Cac cong ty to chire sy kién va nha tai tro su kién;

Cac cong ty nghién cau thi truong;



« Céac nha cung cip dich vu, bao gém, cac nha cung cap dich vu cdng nghé thong tin (CNTT)
vé co sé ha ting, phan mém va cong tac phét trién;

« Céac ¢ van chuyén mon va kiém toan vién bén ngoai, bao gom cb van phap ly, ¢ van tai
chinh va chuyén gia tu vén;

« Céc co quan Chinh phu dé thuc hién cac quy dinh cia phap luat.

Thong tin C4 nhén ciing c6 thé duoc chia sé lién quan dén giao dich doanh nghiép, vi du nhu

ban chi nhanh hoic bd phan, sép nhap, hop nhat, hoac ban tai san, hoic trong trudng hop hiém

|a giai thé doanh nghiép nhiam muc dich:

DPam bao quyén loi ciia khach hang mot cach tot nhat.

- Phuc vy muc dich thdng k&, kiém toan.

- Nghién cau thi truong; phét trién co so ha tang, phan mém, website, ..

- Cung cap thdng tin néu dugc co quan nha nudc ¢ tham quyén yéu cau.

e Trudc khi tiét 16 thdng tin cua thanh vién, sé& giri thong bao dén Email cua thanh vién, sau
khi dugc thanh vién tra 16i email, thé hién rd sy dong y thi Marketingworks.vn méi duoc

phép tiét 16 thong tin cua thanh vién.
5. Dia chi cia don vi thu thap va quan ly thong tin
CONG TY CP KET NOI SO CD GROUP VIET NAM

Pia chi: Tang 8 tda nha VP H&H s6 26 ngd 126, phé M& Tri Ha, P. M& Tri, Q. Nam Tur Liém,
TP. Ha Noi

Email: cskh@marketingworks.vn
Hotline: 0246 328 9326
6. Phuwong tién va cong cu dé ngudi dung tiép can va chinh sira dir liéu c& nhan ciaa minh

Nguoi dung cé quyén ty kiém tra, cap nhat, diéu chinh hozc hay bo théng tin c& nhan caa minh
bing cach ding nhap vao tai khoan va chinh sta thdng tin cd nhan hoic yéu

cau Marketingworks.vn thuc hién viéc nay.


https://www.phaata.com/

Thanh vién c6 quyén g khiéu nai vé viéc 16 théng tin cac nhan cho bén thi 3 ¢én Ban quan tri
ctia San giao dich thwong mai dién tr Marketingworks.vn. Khi tiép nhan nhiing phan hdi nay,
Marketingworks.vn s& xac nhan lai théng tin, phai co trach nhiém tra loi Iy do va hudéng dan

thanh vién khoi phuc va bao mat lai thong tin
7. Cam két bao mat thong tin ca nhan ngwoi sir dung

Théng tin c& nhan cua nguoi dung trén Marketingworks.vn duoc Marketingworks.vn cam két
bao mat tuyét dbi theo chinh séch bao vé thong tin c& nhan caa Marketingworks.vn. Viéc thu
thap va st dung thong tin cua mdi ngudi ding chi dugc thuc hién khi c6 su dong y cua nguoi

su dung do trir nhitng treong hop phép luat cé quy dinh khac.

Khéng st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 ndo vé thdng tin ca nhan
ctia ngudi dung khi khdng c6 sy cho phép dong y tir nguoi sir dung hoic theo yéu cau cia co

quan nha nudc theo quy dinh caa phat luat.

Trong trudng hop may chu luu trir théng tin bi hacker tin cong dan dén mat mat dir liéu ca
nhan nguoi dung, Marketingworks.vn s¢€ c6 trach nhiém théng bao vu viéc cho co quan chuc

nang diéu tra xtr Iy Kip thoi va thong bao cho ngudi dung dugc biét.

Bao mat tuyét doi moi thdng tin giao dich truc tuyén cia Nguoi ding bao gom théng tin hoa
don ké toan chung tr sé hoa tai khu vuc dir liéu trung tdm an toan cip 1 cua

Marketingworks.vn.

Ban quan ly Marketingworks.vn yéu cau cac ca nhan khi dang ky/mua hang 1a nguoi ding,
phai cung cap day du thong tin ca nhan co lién quan nhu: Ho va tén, dia chi lién lac, email, s6
ching minh nhan déan, dién thoai..., va chiu trach nhiém vé tinh phap ly cia nhiing thong tin
trén. Ban quan ly Marketingworks.vn khéng chiu trach nhiém ciing nhu khong giai quyét moi
khiéu nai co lién quan dén quyén loi cia Nguoi dung d6 néu xét thay tat ca thong tin ca nhan
ctia nguoi dung d6 cung cap khi ding ky ban dau 1a khéng chinh xac.

Nguoi dung cé quyén ty kiém tra, cap nhat, diéu chinh hozc hay bo théng tin c& nhan caa minh
bang cach ding nhap vao tai khoan va chinh sira thong tin cd4 nhan hoic yéu ciu

Marketingworks.vn thuc hién viéc nay.



8. Co ché tiép nhan va giai quyét khiéu nai lién quan dén théng tin khach hang bi sir

dung trai véi muc dich, pham vi da thong bao véi khach hang:

Nguoi dung c6 quyén giri khiéu nai vé viéc 16 thdng tin cac nhan cho bén tha 3 dén Ban quan
tri cia San giao dich Marketingworks.vn. Khi tiép nhan nhiing phan héi nay,
Marketingworks.vn s& xac nhan lai théng tin, phai co trach nhiém tra loi Iy do va hudéng dan

ngudi dung khéi phuc va bao mat lai théng tin thdng qua

bia chi: Tang 8 toa nha VP H&H s 26 ngd 126, phé Mé Tri Hg, P. Mé Tri, Q. Nam Tur Liém,
TP. Ha Ngi

Email: cskh@marketingworks.vn
Hotline: 0246 328 9326

Ban quan ly san giao dich s& tién hanh xac minh théng tin va giai quyét yéu cau cua

khach hang ngay sau khi tiép nhan yéu cau phan anh

Bao vé thong tin ca nhan cia khach hang 1a mot trong cac yéu cau hang dau cua San giao dich

Marketingworks.vn

San giao dich Marketingworks.vn c6 trdch nhiém bao mat cac Thong tin cd nhan cua
Khéch hang, st dung moi bién thich hop dé bao mat va bao vé cac thong tin ma Khéach hang
cung cap trong qué trinh st dung dich vu. Moi truy cap trai phép dwoc loai bo hoan toan.
Khach hang dugc khuyén nghi can nam rd céac quyén loi cuia minh khi sir dung cac dich vy cua
san Marketingworks.vn. Tuy nhién, khach hang phai co trach nhiém bao vé tai khoan cua minh,
khong dé ddi twong thir 3 biét va sir dung tai khoan cho cac muc dich khong phi hop. Truong
hop nay viéc truy cap trai phép nam ngoai kha ning kiém soat cua Marketingworks.vn,
Marketingworks.vn s& khdng chiu trach nhiém dudi bat ky hinh thirc nao déi véi bat ky khiéu
nai, tranh chap hoac thiét hai nao phét sinh tir hoic lién quan dén viéc danh mat tai khoan va c6

nhirng truy cap trai phép tir tai khoan bi ddnh mat.
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